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Small Business Development Center
800 Sycamore Street
Terre Haute, IN 47809

[ feel very fortunate to have had to opportunity to learn from Heather Penney at the West
Central Indiana Small Business Development Center. [ am an entrepreneur who has had
no formal business education or experiences prior to discovering the SBDC. Through the
Small Business Development Center’s direction I have attending several courses ranging
from OSHA certification to QuickBooks financial training. These courses have all been
either low cost or free.

Heather Penney has been a tremendous resource in developing my company. Through
the guidance at the SBDC I have a developed an extensive Business Plan which provides
me with explicit goals to assist in my company’s expansion. I gained the knowledge
needed to create my Business Plan through several no cost, one on one sessions at the
SBDC.

I highly recommend the SBDC to anyone who is thinking of starting a business, as well
as those who have a successful business and wish to see it grow.

Sincerely,
Jamie M. Richey
President



