	
	Katrina Heflin
	661 Elm Street, Apt. 6

Terre Haute, IN 47807

812.239.5180
kheflin@indstate.edu

	Objective
	To utilize my leadership, industry knowledge, and experience to add value to a competitive company

	Education
	Indiana State University
	August 2004 - Present
	Terre Haute, IN

	
	Insurance and Risk Management B.S.
· Expected Graduation: May 2008
· Study Abroad in Thessaloniki, Greece, Fall 2005
· Dean’s List 6 of 6 Semesters
· GPA 3.87 / 4.0

Certifications
· ASLI designation in progress

	Experience
	Gongaware Center
	2004 - Present
	Terre Haute, IN

	
	Scholarship Committee Member
· Manage candidate information communication
· Facilitate candidate interviews

· Coordinate Gongaware interview weekend

	
	K & K Insurance
	Summer of 2007
	Fort Wayne, IN

	
	Business Intern

· Assisted underwriters with renewal submissions
· Provided customer service

	
	Indiana Farm Bureau
	Summer of 2006
	Indianapolis, IN

	
	Commercial Claims Intern

· Responsible for multiple workmen’s compensation claims

· Attended information sessions about lines of coverage and product offerings
· Shadowed a variety of positions within the company

	
	Aon Risk Services
	Summer of 2005
	Indianapolis, IN

	
	Business Intern
· Responsible for setting up a prospecting database
· Attended internal and external renewal meetings
· Shadowed claims representatives at Zurich for one week

	Awards
	Gongaware Scholar
· Recipient of the $30,000 scholarship
· Requires an Insurance and Risk Management major with high academic standing

· Helps develop leadership skills and improves professional development
Networks Junior Leadership Award

	Activities
	Gamma Iota Sigma - National Insurance Fraternity
· VP of Community Service and Fundraising 2007-2008
· VP of Communication 2006-2007

	
	Insurance and Risk Management Honors Corps
· Network with industry in a formal business setting
· Maintain a 3.60 GPA


