STEPHANIE A. BALBACH
Campus Address



      sbalbach@indstate.edu


Permanent Address
Lincoln Quad Box 247



  812-568-1003

       

8350 Reis Court
Terre Haute, IN  47809








Evansville, IN  47720

EDUCATION 



INDIANA STATE UNIVERSITY (Terre Haute, Indiana)




May 2010
· Bachelor of Science
· Major in Insurance and Risk Management
· Minor in Mathematics

· Cumulative GPA 3.98/4.0
· Presidential Scholar
· Business Courses: Introduction to Risk and Insurance, Business Statistics I & II, 



Life Insurance, Commercial Property and Liability Insurance,  Business Finance
GRIFFITH UNIVERSITY (Brisbane, Australia)



July 2007 – November 2007 
· Studied Management Accounting and Microeconomics
WORK EXPERIENCE


L.E. FRAZIER STATE FARM INSURANCE AGENCY (Terre Haute, IN)

August 2008 – Present

· Answer phones, call clients for payments,  take payments, balance payment drawers, file                     
              documents
HR SOLUTIONS, INC. (Evansville, IN)
· Given and Spindler, Inc. Receptionist 




May 2008

· Answered multiple phone lines; recorded messages; delivered mail; confirmed maintenance reports; filed documents

OFFICE STUDENT-WORKER


           August 2006 – May 2007; January 2008 – May 2008 
· Undergraduate Dean’s Office in the College of Business at  Indiana State University
· Open and closed office; answered calls; scheduled appointments; conducted and verified prerequisite checks for enrolling students
DAIRY QUEEN MANAGER (Evansville, IN)




June 2004-January 2007

· Open and closed front of store and grill; counted and recorded register drawers; manage shifts;        

train employees; delegate tasks; check stock volume; handle customer complaints

LEADERSHIP


CHI OMEGA FRATERNITY (social sorority)
·        Executive Personnel Chair






2009

· Responsible for educating members on rules and bylaws of the chapter; enforce violations of policies.  

· Executive Secretary







2008
· Record attendance and minutes; update advisors; designed and launched attendance incentive program; managed and advised six committees within our sisterhood

· Member







Spring 2007 – Present 
GAMMA IOTA SIGMA FRATERNITY (insurance fraternity)
· Member, participate in community service events and attend professional development 

speakers







Fall 2006 – Present

INSURANCE HONORS CORPS (academic insurance organization) 



· Member, honored for academic excellence



Fall 2006 – Present
NETWORKS PROFESSIONAL DEVELOPMENT PROGRAM
· Ethics Conference Co-Executive Director




2008-2009

· Year in Review Program Coordinator




2008

· Industry Speakers Team Co-Leader 




2007-2008
· Freshman and Sophomore Leadership Award 



2007, 2008
· Freshman and Sophomore Scholar of the Year Award 


2007, 2008
