Terri R. Ketzner
tketzner@indstate.edu
Cell (812) 661-7413

University Address (until May 2009) 




Permanent Address

914 Hines Hall







644 West Southview Drive

Terre Haute, IN 47809






Ferdinand, IN 47532


Education                                                                                                                       
Indiana State University, Terre Haute, IN
                                             
              Expected Graduation
· Major:  Insurance and Risk Management




May 2011

· Cumulative GPA: 3.86
· Relevant Coursework:

· Introduction to Insurance and Risk Management

· Life Insurance 
· Commercial Liability (currently in progress)

Work Experience


2009 Insurance and Risk Management Octoberfest Golf Outing


Operations Manager







Fall 2008-Present

· Managing a team to raise money for the Insurance and Risk Management

Program

· Responsible for executing activities the event day

German American Insurance






Summer 2008

Internship








Jasper, IN
· Updated clients policies with endorsement, renewals, and cancellations

· Supervised training program for the new software being implemented  




Gongaware Center







Fall 2007-Present
Scholarship Services Recruitment Team





Terre Haute, IN

· Organize annual solicitation process
· Conduct interviews with candidates over the phone and in person
· Prepare annual weekend interviewing sessions to determine future scholars
German American Bank







Spring 2005- Fall 2007
Sales and Service Representative






Jasper, IN 
· Maintained a daily cash supply
· Assisted customers with deposit transactions/loan payments

· Opened/Closed Accounts 

· Retained customer relationships as a representative for the company

Activities

Gamma Iota Sigma







Fall 2007- Present
· Executive Vice President






Fall 2008-Present


Insurance and Risk Management Honor Corps




Fall 2007-Present

· Vice President 







Spring 2008-Present

Networks Professional Development Service Team




Fall 2007-Present

· Organize activities to assist scholars with community involvement
Toastmasters International






Fall 2007-Present
Honors and Awards

State Farm Scholar







Fall 2008-Present

Gongaware Scholar







Fall 2007- Present
· Second highest scholarship at Indiana State University
· Awarded annually to top three entering freshman who have shown
leadership and succeeded academically 
· Helps provide necessary skills for the financial services industry with a 

concentration in Insurance and Risk Management
Networks Professional Development Program




Fall 2007- Present

· Assists in enhancing leadership potential

· Incorporates team-building strategies to complete projects

