A card may be cancelled at any time. It must be cancelled prior to termination of employment with the University. To cancel a card, fill out the procurement card cancellation form on this website and hand deliver it to Purchasing along with the card to be cancelled. The cancellation form is available on the Purchasing website under JPMChase.
Note: if card is lost or stolen call JPMChase Card Services immediately at 1-800-316-6056 . Then call Purchasing and send an e-mail to purkrame@isugw.indstate.edu. If you suspect the confidentiality of your card number has been compromised, treat it as a lost or stolen card.

Public Safety will keep this lost/stolen card number on file and available by calling their 24 hours per day hotline at 812-237-5555. You are still responsible to call JPMChase Card Services, even if you call Public Safety to obtain the number.
If a card is stolen, in addition to reporting to JPMChase Card Services (1-801-464-3232 ), the card must be reported to the law enforcement agency in charge of the jurisdiction where the card was stolen. The cardholder must request a report number from the officer writing the police report and a copy of the number submitted to Purchasing when requesting a replacement card.

If your card is stolen from on campus, or from an unknown location, contact Public Safety at 911 (from a campus phone ONLY). Call 237-5555 if calling from an outside phone.

If you lose your card, report it to the Public Safety Office. (Some law enforcement agencies do not take a report on a lost card). A report number will be issued by Public Safety.

To obtain a replacement card, a police report number will be required in all cases.
