Be Confident With Conflict!
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) n.

1. A state of disharmony between incompatible or antithetical persons, ideas, or interests; a clash

2. Opposition between characters or forces in a work of drama or fiction, especially opposition that motivates or shapes the action of the plot.
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n) n.
1. The subsiding or termination of an abnormal condition.

2. The act or process of separating or reducing something into its constituent parts.

Conflict is a natural occurrence that is necessary for change.  It is a part of life that will never go away.  It can be productive.  It can be positive.  It can make a situation better.

HOW??

It’s all about communication, courtesy, and compromise baby!

NO NO NO…

Yelling

Swearing

Name-calling

Interrupting

Threatening

You gotta be…

Honest

Approachable

Patient

Positive

Optimistic

Proactive

Flexible

You’ve got to talk it out and the first step is usually the most difficult.  You might be scared or worried and that is okay…BUT the first step still has to be taken.  

Some good starters for a conversation are:

“Would you mind if…”

“I didn’t think it was cool 

that…”

“I feel like there is 

something going on here – is everything okay?  Can I do something?”

“You’ve been quiet since 

___________.  Did I do something?”

Use “I statements”, stay focused, monitor your attitude, and think before you speak.  

Remember to LISTEN to the other person, RESPOND to what they are saying and feeling, and be OPEN to COMPROMISE.  

Remember: you get what you give.  Is that going to be RESPECT and COURTESY?  Or insensitivity and hostility?

You choose.

Don't be afraid of opposition. Remember, a kite rises against; not with; the wind. 

--Hamilton Mabie 

The truth is that our finest moments are most likely to occur when we are feeling deeply uncomfortable, unhappy, or unfulfilled. For it is only in such moments, propelled by our discomfort, that we are likely to step out of our ruts and start searching for different ways or truer answers. 

--M. Scott Peck 

Difficulties are meant to rouse, not discourage. The human spirit is to grow strong by conflict.

--William Ellery Channing
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For more information or help resolving a conflict:
ISU Student Counseling
Student Services Building, Lower Level

812-237-3939

http://www.indstate.edu/cns
All services are FREE and confidential for all 

ISU students!!







