
 

Memo 
To:  Faculty Senate Executive Committee 
From:  Administrative Affairs Committee 

   Nora Hopkins, Chair 
Date:  4/6/05 
Re:  Results of the 2005 AAC Faculty Satisfaction Survey 

The Administrative Affairs Committee has completed its charge to administer the 
Faculty Satisfaction Survey and is reporting the results in the enclosed documents:  
Overview, Executive Summary, Results of the Quantitative Responses, Comments, Analysis, 
Recommendations, and supporting documents. 

The 2002 Survey was substantially revised by AAC with the help of Thomas Steiger 
(Director of the Sociology Research Lab) and Taiwo Ande (IT Evaluation & Research 
Support Specialist) with only questions 1 through 12 and open-ended questions 85 and 86 
being retained verbatim.  The “Results of Quantitative Responses” includes the results from 
the 2002 Survey for questions 1 through 12 (in parentheses) comparison and also for the 
demographic questions that were retained. 

A copy of the questionnaire was mailed to each tenured, tenure-track, and full-time 
temporary faculty member.  The demographic information requested on the 2005 Survey and 
the procedures we used ensured the anonymity of the individual respondents.  AAC made 
every effort to ensure that the survey questions and the manner in which the survey was 
administered and analyzed were free of bias.  The Results of the Quantitative Responses 
were tabulated by the Testing Office and the analysis of the open-ended questions (85 
through 87) were done by Frank Bell with the help of Taiwo Ande. 

The Committee thanks Thomas Steiger, Taiwo Ande, and the Executive Committee for 
their input, as well as Jack Maynard for his comments on an earlier revision of the 2002 
Survey and Diane Michelfelder who served as the Provost’s ex officio representative to AAC 
this year. 

AAC also wishes to thank all faculty who returned the Survey.  As you will see from the 
results reported here, the faculty are quite satisfied with many aspects of ISU.  Faculty also 
perceive some serious problems in the operation of our administration, problems also 
reported on the 2002 Survey.  Given changes in the Survey, the way it was analyzed, and the 
high rates of return in both 2002 and 2005, these reported faculty perceptions are not due to 
flaws in the Survey’s design.  Therefore, these perceptions should be taken seriously and 
addressed as soon as possible. 

AAC will make the 2005 Survey results freely available to any interested party.  
Requests for additional copies of the results should be addressed to:  Nora Hopkins, AAC 
Chair, Department of Mathematics and Computer Science, Indiana State University, Terre 
Haute, IN 47809. 
 
CC: AAC Members 
 Faculty Senate Executive Committee Members 
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