
Your Benefits and Coronavirus COVID-19 

Health Coverage 

Click here for important information and updates on your University Health Plan with Anthem 

FSA and the CARES Act 

For information on how the CARES Act affects your FSA account please click here.  

HSA and the CARES Act 

For information on how the CARES Act affects your HSA account please click here.  

Dependent Care FSA 

Can I adjust my Dependent Care election due to the school and daycare facility closures? 

Yes, this would be considered a qualifying life event that would allow you to make an election change. You are 

able to increase your election if your replacement-care is more expensive or stop or decrease your election if 

you are no longer paying for dependent care. You can only lower your election down to the amount of 

deductions that have been taken YTD (no refunds will be issued). You will need to provide some type of 

documentation from your daycare provider that states the closure, however, this could be in the form of email or 

closure notice from the provider’s website. Please click here for the form to adjust your election for 2020. Once 

complete please submit to the Employee Benefits Office or email forms to ISU-SB@indstate.edu .   

Please note: If your dependent returns to daycare before the end of the year, that will qualify as another life 

event where you can adjust your election to cover the anticipated costs for the remainder of the year. 

Retirement Plans 

TIAA 

You are always welcome to contact Employee Benefits with questions on how to make a change to your 

retirement contributions or any other questions. However, if you are inquiring about the options available to you 

from TIAA in response to the CARES Act, please contact TIAA at 1-800-842-2252 or visit them online.  

 

PERF (INPRS) 

You are always welcome to contact Employee Benefits with questions about your INPRS retirement, but some 

services must be handled with INPRS directly. Please see your options for contacting INPRS below. 

 Your online account is accessible as usual and is the best way to quickly access your account 

information. Click here to log in. If you need help getting logged in, click here.  

 INPRS phone lines remain open from 8 a.m. to 8 p.m. EST. Call the Member Service Center toll-free at 

(844) GO-INPRS or (844) 464-6777. Call wait times may be longer than usual. 

 

 

 

https://www.indstate.edu/sites/default/files/media/human-resources/docs/anthem-covid-19-flier.pdf
https://www.indstate.edu/sites/default/files/media/human-resources/docs/cares-act-fsa-update.pdf
https://www.indstate.edu/sites/default/files/media/human-resources/docs/cares-act-hsa-update.pdf
https://www.indstate.edu/sites/default/files/media/human-resources/docs/fsa-change-of-status-request-form-v4.18.pdf
mailto:ISU-SB@indstate.edu
https://www.tiaa.org/public
http://www.ne16.com/t/2008497/90981171/1156195/0/1002603/?x=3e2d3289
http://www.ne16.com/t/2008497/90981171/2548031/0/1002603/?x=de6e1a10

