
1

DIVISION OF STUDENT AFFAIRS 
ANNUAL REPORT: 2016-2017



2



3

TABLE of CONTENTS
Letter from the Vice President 2

About the Report 4

Data Summary 8

Distribution 10

Campus Recreation 12

Hulman Memorial Student Union 14

Campus Life 16

Charles E. Brown African American 
Cultural Center 18

Fraternity and Sorority Life 20

Sycamores Care 22

Multicultural Services and Programs 24

Student Conduct and Integrity 26

Student Health Promotion 28

Student Counseling Center 30

ISU Health Center 32

Women’s Resource Center 34



4

 

Dear colleagues and friends of 
the Division of Student Affairs, 

I am thrilled to present the Division of Student Affairs 2016-
2017 Annual Report. This comprehensive report explains 
the great work our staff has done to enhance the learning 
environment for our students at State. I am especially proud 
of our division for adopting learning outcomes that will help us 
understand how the programs and services offered through 
our division are helping shape our students on four fronts: 
interpersonal competence; intrapersonal development; social 
responsibility; and cognitive and practical skills. 

The Division of Student Affairs is even more committed to 
ensuring that all of our students have a positive, rewarding, and 
fulfilling experience in and out of the classroom. This report 
is just one way of showing how we are impacting the lives of 
students at State. I am proud of the work of our division, but 
more importantly, I am proud of our students for expanding 
their learning by participating in a variety of programs and 
services from our division. 

Thank you for your continued support of not only the Division 
of Student Affairs, but also our students and Indiana State 
University. 

All my best, 

Dr. Willie L. Banks, Jr.  
VICE PRESIDENT FOR STUDENT AFFAIRS
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Division of Student Affairs Assessment
This assessment was designed to demonstrate the Division of Student Affairs’ ability to 
provide programming that contributes to the University’s Strategic Plan, specifically in the 
areas of student success and retention. Additionally, this assessment will help determine 
if Divisional programming is reflective of specific desired student learning outcomes. 
The Division of Student Affairs partnered with the Office of Institutional Research to 
collect quantitative data from program participants. Using Indiana State’s online student 
programming software platform named the Treehouse, the Division of Student Affairs 
collected qualitative feedback from program participants. The Division of Student Affairs is 
excited to present its findings for the 2016-17 academic year in this pilot assessment report.
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Strategic Plan Goal One: 
Increase the number of students who enroll 
and earn degrees.

Initiative Two: 
Enhance the student experience through 
deeper engagement (Student Affairs). 
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Desired Learning Outcomes
Intrapersonal Development
Students who engage in Student Affairs programming 
will develop an integrated sense of personal identity that 
promotes decision-making skills for the betterment of self and 
community, as well as developing a personal code of ethics.

Interpersonal Competence
Students who engage in Student Affairs programming will 
develop healthy, respectful, and collaborative relationships as 
citizens in the Indiana State community.

Social Responsibility
Students who engage in Student Affairs programming will 
demonstrate growth which reflects respect for diverse people 
and perspectives, a commitment to social justice, and an 
ability to apply that knowledge to creating safe, equitable 
communities.

Cognitive and Practical Skills
Students who engage in Student Affairs programming will 
acquire and use cognitive and practical skills that will enable 
them to live healthy, productive, and purposeful lives.
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2016-17 Quantitative Data
The Division of Student Affairs tracked student participation at programs and events using 
the ISU Treehouse platform during the 2016-17 academic year. The student’s identification 
numbers were then uploaded into ISU’s Student Participation System, where they are 
aggregated and stored in the Office of Institutional Research’s data warehouse. The data 
is then sorted by ISU’s in-house reporting system, Blue Reports. Blue Reports allows 
researchers and programmers to review quantitative data on student participants and 
non-participants, reflecting student success and retention. The following graphs provide a 
snapshot of those quantitative findings from Blue Reports.
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Distribution
A survey was drafted that consisted of eight questions. Four 
questions related to the effectiveness of the program to 
address the desired learning outcomes. The remaining four 
questions solicited direct feedback and voluntary demographic 
information from students. The survey was sent to participants 
of selected events as a pilot exercise of this process. 

surveys were sent to attendees of 20 different 
events, sponsored by 7 different Division of 
Student Affairs Units.

surveys were submitted for a 12.2% completion 
rate.

of students agreed or strongly agreed that the 
program they attended allowed them to develop 
their personal identity.

of students agreed or strongly agreed that they 
were able to develop their personal identity 
utilizing decision-making for the betterment of 
themselves.

of students agreed or strongly agreed that they 
were able to develop their personal identity 
utilizing decision-making for the betterment of 
their community.

of students agreed or strongly agreed that 
the program they attended allowed them to 
explore healthy, respectful, and collaborative 
relationships with members of the State 
community.

of students agreed or strongly agreed that the 
program they attended allowed them to engage 
with diverse populations and perspectives in an 
equitable space.

of students agreed or strongly agreed that the 
program they attended encouraged them to 
acquire and/or increase knowledge and skills.

of students said they would attend the same 
program again.

Summary of Survey Findings



 

The following section of this report 
includes snapshots of data from the 
individual units within the Division of 
Student Affairs. This data is reflective  
of the broad spectrum of initiatives  
and efforts by the individual units. 
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Campus Recreation
The Office of Campus Recreation maintains several facilities 
on the ISU campus focused on student activity and well-being. 
The centerpiece of its facilities, the Student Recreation Center, 
hosted 219,000 total guest visits in 2016-17. 

The Student Recreation Center averaged 5,532 unique student 
patrons in 2016-17 with 34% of those patrons visiting the 
Student Recreation Center 20 times or more per semester.

Campus Recreation also operates the Health and Human 
Services Arena which had nearly 16,000 total guest visits in 
2016-17.

52% of fulltime, undergraduate student participants earned a 
3.0 GPA or higher in 2016-17. 

Individual student patrons to the Student Recreation Center 
during the 2016-17 academic year had an average GPA of 
2.94 and a retention rate of 88%.

In 2016-17, Campus Recreation organized 411 Intramural 
Sports teams with 3,787 participants and 16 Club Sport teams 
with 382 team members.

“The SRC 500 was a competitive environment, 
but everybody was so enthusiastic and 
willing to help each other out.”

—Bryce Bettag, junior
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Hulman Memorial Student Union
The Hulman Memorial Student Union (HMSU) is the center of 
student activity at Indiana State University. The facility is home 
to 12 unique departments, including 8 departments from the 
Division of Student Affairs.

In 2016-17, HMSU had 1,198,237 visitors.

The HMSU Information Center had 19,746 customer 
interactions.

HMSU’s meeting and activity spaces, Information Center 
tables, and dining suite hosted 3,977 reservations in 2016-17.
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Campus Life
The Office of Campus Life provides leadership and guidance 
to 274 student organizations. Campus Life also includes the 
Indiana State University Union Board, Programs All Weekend 
and The Miss ISU Scholarship Program.

The Office of Campus Life offered ISU students 133 individual 
programs and events during 2016-17, hosting a total 
attendance of 10,126 students.

Union Board is responsible for coordinating the annual Blue 
and White Homecoming Parade. In the fall of 2016, the Blue 
and White Homecoming Parade had 138 entries, assisted by 
81 parade volunteers and was watched by an estimated 9,000 
spectators.

The Miss Indiana State University Scholarship Program 
awarded $2,750 in scholarship funds. 

“I enjoy the atmosphere [of the Office of 
Campus Life] and have had a great time 
working with the people there.”

—Sydney Ray, freshman
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Charles E. Brown African 
American Cultural Center
In 2016-17, the Charles E. Brown African American Cultural 
Center provided 50 unique events for students.

There were 2,846 individual student office visits to the CEB 
AACC in 2016-17.

The Mentoring Assistance for Prospective Scholars Programs 
(MAPS) supported 60 students during 2016-17.  MAPS is a 
program addressing keys issues related to minority student 
retention rates at Indiana State.

MAPS participants had a fall-to-spring average retention rate of 
89.4% in 2016-17.

The ISUcceed program was created to assist students with 
the transition from high school to Indiana State. ISUcceed 
participants had a 88% retention rate from fall to spring 
semester.

ISUcceed students had a 2.71 average semester GPA in 2016-
17.

In 2016-17, the African America Cultural Center had a total of 
6,705 individual student interactions.
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Fraternity and Sorority Life
1,359 students are members of 26 Greek organizations at 
Indiana State University.

Fraternity and Sorority Life community members performed 
31,450 hours of community service in 2016-17.

In 2016-17, Fraternity and Sorority Life community members 
raised $98,000 for philanthropic organizations. 

Fraternity and Sorority Life hosted events resulting in 4,592 
individual student interactions.

Fraternity and sorority members had an average retention rate 
92.4% in 2016-17.

The Fraternity and Sorority Life community members had an 
average semester GPA of 3.04 in 2016-17. 

“Joining my fraternity has helped me tap 
into leadership potential I never knew I had 
before.”

—Zach Hall, junior
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Sycamores Care
Administered through the Office of the Dean of Students, 
Sycamores Care strives to work with the University Community 
to provide care for students who may be in distress, facing 
personal issues or struggling at Indiana State. Using a team 
approach, Sycamores Care utilizes resources from the 
University and the Terre Haute Community to help students 
succeed inside and outside the classroom.

The Sycamores Care program received 906 referral forms in 
2016-17.

45% of all referrals were related to personal issues.
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Multicultural Services and 
Programs
Multicultural Services and Programs strives to build a climate 
of inclusion and community and aims to enhance intercultural 
competency at Indiana State University. MSP is also home to 
three student resource centers: International, LGBTQ, and La 
Casita.

In 2016-17, Multicultural Services and Programs hosted 
97 events attended by 3,453 members of the University 
community.

The three Student Resource Centers had 2,251 student visits 
in 2016-17.

Students who attended Multicultural Services and Programs 
events in 2016-17 had an average semester GPA of 2.99.

Students who attended Multicultural Services and Programs 
events in 2016-17 had an average semester to semester 
retention of 89%.

“MSP helped to show that no matter your skin 
color, you're always valuable.”

—Ashli O’Neal, freshman
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Student Conduct and Integrity
The Office of Student Conduct and Integrity is the primary 
office responsible for conflict resolution and violations of the 
Code of Student Conduct at Indiana State University.

Student Conduct and Integrity processed 1,837 cases in 2016-
17.

Student Conduct and Integrity completed 33 in-class 
presentations in 2016-17, reaching 631 individual students.
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Student Health Promotion
Student Health Promotion specializes in the promotion of 
wellness issues that affect students and their ability to be 
academically successful and graduate.  In 2016-17, Student 
Health Promotion had 25,000 student contacts through 
programming, events, and social media.

The Annual Wellness Bash hosted 500 event attendees.

The 2016-17 Pillow Power Sessions encouraged sleep 
wellness among students by distributing more than 500 new, 
hypoallergenic pillows for free.

182 students participated in the 2016 Designated Walker 
program to encourage student safety during Indiana State’s 
Homecoming Weekend.

Students who attended Student Health Promotion 
programming had an average, semester to semester retention 
rate of 86%. 
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Student Counseling Center 
Student Counseling Center provides students with timely and 
effective mental health services that allow them to improve 
and maintain their mental well-being, while meeting their 
educational, personal, emotional, and psychological goals.

The counselors at the Student Counseling Center provide 
confidential, culturally sensitive support, dealing with a variety 
of personal concerns.

The Student Counseling Center conducted 6,000 individual 
counseling appointments in 2016-17.

88% of student respondents receiving counseling said they 
were satisfied or very satisfied with the service they received.

76% of respondents said the services they received help 
improve their academic performance.

90% of respondents said they would recommend the Student 
Counseling Center services to others.
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ISU Health Center
The Division of Student Affairs is proud of its partnership with 
Union Health and the ISU Health Center.

The ISU Health Center provides health services to all ISU 
enrolled students including physical exams and health 
assessments, immunizations, prepackaged and over-the-
counter medications, laboratory testing and educational 
materials.

In the 2016-17 academic year, the ISU Health Center had 
2,930 office visits.

The ISU Health Center administered 479 vaccinations in 2016-
17

During academic year 2016-17, the ISU Health Center 
preformed 1,562 laboratory tests including mononucleosis, 
influenza and strep.

Also in during the 2016-17 academic year, the ISU Health 
Center distributed medication to 297 individual patients.
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Women’s Resource Center
The Women’s Resource Center strives to empower, educate, 
and create a safe space for people of all gender identities and 
expressions. In the academic year of 2016-17, the Women’s 
Resource Center conducted 131 individual programs,  
events and classes.

The Women’s Resource Center hosted 1,638 student 
participants in the academic year of 2016-17.

“One Love,” a program which helps students identify 
relationship violence, drew 525 attendees.

The Women’s Resource Center’s Victims’ Advocates provided 
outreach to 66 students in the academic year of 2016-17.

Students who attended Women’s Resource Center 
programming in the academic year of 2016-17 had an average 
GPA of 2.90.

“The One Love Program was very informative 
and moving. It brought attention to the 
subject I had not thought about before.”

— Star Leonard, Sophomore
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If you would like to contribute 
to the Division of Student 
Affairs or any of its 12 offices, 
please visit our website at 
indstate.edu/student-affairs 
and click the “Give Now” 
button.
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