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What ISA 
Service-Learning 

Is All About
ISA Service-Learning provides 
students and recent graduates the 
opportunity to learn first-hand about 
social issues that communities 
around the world face. By partnering 
students with community-based 
organizations and following a 
structured, reflection-based 
curriculum, students will learn how 
local professionals and experts are 
addressing these issues with the 
available resources, while developing 
intercultural and leadership skills in a 
real-world context.

IT ALL STARTS WITH OUR COMMUNITY 
PARTNERS. For 15 years, ISA has 
developed long-term partnerships 
with organizations whose missions 
aim to serve their local community. 
ISA local staff maintains regular 
communication with our partner 
organizations to identify their 
immediate and long-term needs. 
We CONNECT STUDENTS WITH 
COMMUNITY PARTNERS where 
both parties’ goals can be met. 
Communication and RECIPROCITY 
are key!



THE IMPACT OF SERVICE-LEARNING

STEP 2
Connecting students with 
community partners

Left to Right: Escuela Santiago English Teacher, 
Karina Muñoz Carvajal, and ISA Service-Learning 
student, Bayza Senbetta

Bayza Senbetta
University: Illinois State University
Academic Year: Sophomore
Profile: Bayza is studying Bilingual 
Elementary Education, loves to 
work with children and has a strong 
commitment to community service. 
She has assisted in Chicago Public 
School summer programs for the 
past two years. She was placed 
with Escuela Santiago to assist with 
their English language program.

STEP 1
It starts with our 
community partners

ISA and Escuela Santiago Staff and Students

Escuela Santiago
IN HEREDIA , COSTA RICA

Established in 1964, the mission 
of this public elementary school 
is to provide a quality education 
to the students of the San Rafael 
community. 77% of families whose 
children attend Escuela Santiago live 
beneath the poverty line. Despite 
its small budget provided by the 
government, Escuela Santiago offers 
dedicated faculty and support staff, 
general education classes, a special 
education program, a free lunch 
program and counseling services.

The Project
Bayza worked with Escuela Santiago’s only 
English teacher to start a Pen Pal project for her 
fifth grade students to practice English, make 
international friendships... and have fun! Bayza 
used her contacts in the Chicago Public Schools 
to coordinate the U.S. pen pal students. For the 
project, Costa Rican and U.S. students shared 
letters and video messages back and forth.

Reflections
"My experience in Costa Rica has been amazing 
and I feel like my experience at the school has 
made it so much better than it would have been if 
I was just going to University classes. I’ve learned 
so much from the kids as well... Now I feel like 
I’m part of Costa Rica, like I belong here."

— Bayza Sembetta 
ISA Service-Learning Student

"I tried to do a similar activity ten years ago with 
children from another school, but I couldn’t find 
another teacher willing to do it with me. This is the 
first time it has been done with foreign students and 
I thought it was great. I can tell the students were 
really motivated and they thought they were not 
going to be able to do it, but they did a great job."

— Karina Muñoz Carvajal 
Escuela Santiago English Teacher

STEP 3
Reciprocity
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Program Overview

PLACEMENT CONFIRMATION

Through personalized advising on service opportunities, program options and ways to receive academic credit, students are matched 
with the host organization that is the best fit for them. Students receive their placement confirmation with a host organization before 
departure.

PRE-DEPARTURE PREPARATION

Students are given access to online orientation materials to familiarize themselves with service-learning, their host country and host 
organization. Learning through reflection begins before departure as students complete their first reflective essay, part of the Service-
Learning Portfolio.

UPON ARRIVAL

Students begin with the Bridging Cultures Program, a comprehensive on-site orientation that provides students with an in-depth 
understanding of the host community and the tools needed to navigate the city safely. The Service-Learning Coordinator also 
accompanies students on their first commute to their host organization to introduce the student to their host organization supervisor.

THROUGHOUT THE PROGRAM

Throughout the program, students fulfill their service commitment to their host organization and participate in reflection activities as 
part of their Service-Learning Portfolio, which include weekly journals, essays and attendance of structured group discussions.  The 
Service-Learning Coordinator is available to provide support when students need additional guidance.

WHEN STUDENTS RETURN

ISA provides students with re-entry resources and students receive their complete ISA Service-Learning Portfolio with a supervisor 
evaluation and a certification of completion (Portfolios may take 6 to 8 weeks to process from the last day of a student’s program).

How Does it Work?

Eligibility
• Must have graduated 

high school by the 
program start date

• Must be at least 17 years old 
by the program start date

• Must have a minimum 
of 2.5 GPA or be able to 
provide an academic letter 
of recommendation and 
a statement of intent

• When applicable, participants 
must meet the minimum 
language requirement 

• Eligibility for specific 
placements is determined by 
a résumé, cover letter and 
interview upon application

Program Options
Full-Time Service-Learning
Full-time participants will only 
participate in service-learning 
throughout their program and 
will serve approximately 20-30 
hours a week at their community 
partner organization. Full-time 
programs with set-dates are 
available:

• Late January: 8 weeks
• Late May: 4 or 8 weeks
• Late June: 4 or 8 weeks
• Early September: 8 weeks

 
Study + Service-Learning 
This option allows students to 
combine ISA Service-Learning 
with an ISA summer, semester 
or intensive month academic 
program. Learn more about 
Study + Service-Learning on 
page 25.

Custom-Date Service-Learning
If any of the set-date programs 
don’t work for you, you have the 
option to request a program 
with custom dates.

Since 1987, ISA has offered 
quality study abroad programs 
for U.S. and Canadian students, 
and we are proud to have 
joined the WorldStrides family! 
WorldStrides is the largest and 
most trusted educational travel 
company in the world. Founded 
in 1967, WorldStrides has grown 
to provide global educational 
programs for 400,000 students 
annually.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com2



Program Finder
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Chile Valparaíso • • • • • • • • • •

Costa Rica

Cartago • • • • • • • •
Heredia • • •
San José • • • • • • • • • • • • •

Dominican 
Republic Santiago • • • • • • •

India
Malavli • •
Mumbai • • • • •

Ireland Galway • • • • •
Jordan Amman • • • • • • • •
Morocco Meknes • • • • • • • •

Peru
Cusco • • • • • • • • • • •
Lima • • • • • • • • • •

South Africa Cape Town • • • • •

To see where you can participate in service-learning and take courses at a host university abroad, please go to page 25.
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Experience with purpose.
Luca Azzara
MONTCLAIR STATE UNIVERSIT Y 
FALL 2015 IN AMMAN, JORDAN

“The Service-Learning aspect of study abroad definitely 
enriched my experience in Jordan more than I thought possible. 
Though nervous at first, my involvement with The Families 
Development Association shaped an inner desire to help 
people, and work with children/students. The Service-Learning 
part of my study abroad program has sparked a potential future 
career in translation, or ESL education!”

Sarah Eller  
SOUTHERN INDIANA UNIVERSIT Y 
SUMMER 2015 IN CUSCO, PERU

“The most memorable interaction I had during this week was 
with the girls, staff members, and other volunteers while we 
were creating the composting project. During this time, we 
were able to work together in order to improve the garden 
once the compost was ready. By the time we finished this 
project, we all had a shared sense of accomplishment and 
admiration for what we had created. Additionally, every time we 
walked back to the garden area, we could look at the project 
we created and remember how we each helped build this with 
our own two hands.”



Q&A

Should I choose 
an internship or 
service-learning? 
What’s the 
difference? 

Internships
• Focus on professional development
• Develop new and advance existing 

skills relevant to your field of study
• Earn optional academic credit 

(see Internships page 6)

Service-Learning
• Participate in service activities relevant 

to the needs of the local community
• Learn about meaningful civic engagement
• Critically reflect upon experiences 

for personal growth and enhanced 
cultural competency

• Earn optional academic credit 
(see Service-Learning page 6)

Can I take academic 
courses at a host 
university abroad 
and participate in 
a service-learning 
program at the 
same time? 

Yes. Students can enroll in academic 
courses at a host university abroad and 
participate in service-learning. Learn 
more about our Study + Service-Learning 
programs on page 25.

What if the program 
dates and durations 
don’t work for me? 

You can customize your program dates and 
duration! Program fees may vary.

Do I need to speak 
the local language? 

It depends. The service-learning placements 
on our website will indicate the language 
requirement for each host organization.

If there is a language requirement, you will 
need to have a language interview which 
will be conducted via phone or Skype. 
Choose a placement that accommodates 
your language ability. 

The following guide may help you 
understand how we classify language level:

English Proficiency
You do not speak the local language. ISA 
Service-Learning offers English-speaking 
placements in India, Ireland, Morocco, Peru 
and South Africa. 

Beginner
You’ve taken a couple classes and know the 
basics of the local language. 

Intermediate
You’ve taken several classes and can 
communicate the majority of what you need 
to say in day-to-day situations. 

Advanced
You’ve taken many classes and feel 
comfortable communicating in most 
situations, or you are a native speaker in 
the local language.

Am I guaranteed 
a service-learning 
placement?

If you are accepted into an ISA Service-
Learning program, you are guaranteed a 
placement prior to departure. We will do 
our best to match you with a placement at a 
host organization that suits your interests, 
skills, language level and goals. You will 
specify your service-learning placement 
preferences in your online application 
and cover letter. However, we cannot 
guarantee a specific placement with any 
one organization.

How competitive 
is each service-
learning placement?

Each community partner organization can 
host between 1 to 10 participants.  We 
review applications and begin the matching 
process on a rolling basis. We encourage 
applicants to begin the application 2 to 3 
months before the application due date.

Can I pick more 
than one location to 
apply for?

To begin the application process, you will 
need to decide on one country and one city. 
If you would like help finding a program that 
is the best fit for you, get in contact with ISA 
Service-Learning staff.

Can I participate 
if I have already 
graduated?

Yes. Recent high school or college graduates 
as well as non-traditional participants are 
welcome to apply.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 5



Academic Credit 

1. Transfer Credit from Carroll College 
ISA Service-Learning has partnered with Carroll College in Helena, Montana, to offer a U.S. transcript and award 1-6 lower division service-learning academic 
credits for ISA Service-Learning programs. Credit awarded will be based on the successful completion of the ISA Service-Learning Portfolio (see following page) 
and the number of contact hours accrued at the host organization.

Number of Credits You Can Earn You can earn 1-6 credits based on the number of contact hours you complete during 
your program.

(30 hours of on-site service = 1 course credit)

• Earn 1-4 credits for a 4-week program
• Earn 3-6 credits for an 8-week program

Type of Credit Awarded Undergraduate lower division course credit

Grades Choose between pass/fail or letter grade

Additional Cost $300 flat fee

Grading Assessment Credit awarded will be based on the number of contact hours accrued at the host 
organization and the successful completion of your Service-Learning Portfolio

Participant Eligibility Must meet ISA Service-Learning eligibility requirements (see page 2)

Must receive confirmation from home institution that credit transfer will be 
accepted

2. Credit from Your Home Institution
Participants may work with their home university to receive academic credit for their service-learning program. Each academic institution has a unique policy 
for granting service-learning, internship or experiential learning credit. Students should inquire about receiving academic credit with their home university 
advisors, professors and/or academic department heads. Many ISA Service-Learning participants have successfully received academic credit for their program 
by submitting their ISA Service-Learning Portfolio for evaluation (see following page).

If you are interested in earning academic credit for your service-learning experience abroad, you 
may explore the following options:

64%
OF ISA PROGRAM 

PARTICIPANTS  
RECE IVE D 
ACADE MIC 

CRE DIT IN 2016

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com6



What’s Included

Comprehensive advising and support

Pre-departure orientation materials

The Service-Learning Portfolio

Bridging Cultures Program On-site Orientation (see page 32)

Housing

Meals*

Placement supervision

Academic supervision

Academic credit options (additional fee may apply)

International medical insurance

24/7 on-site support

Cultural activities

Optional excursions (additional fee may apply)

Cell phone or SIM card*

On-site transportation pass or stipend

Optional language tutoring*

Project materials stipend

Donation to organization

The Professional Development Toolbox

Additional expenses to budget for:

• Round-trip international airfare
• Passport and visa fees
• Personal travel
• Personal spending money

*Only included for certain sites

The Professional Development Toolbox
The ability to articulate the value of your international experience is a 
skill. Our goal is to empower you to leverage your international experience 
to differentiate yourself from other graduates. This toolbox will help you 
communicate the transferable skills in a way that shows your potential 
employer or post-grad university the concrete benefits you will provide them 
as a direct result of your experience abroad.

The Service-Learning Portfolio
Your service-learning portfolio is a compilation of reflection-based 
assignments and activities completed throughout your program. The purpose 
of the portfolio is to provide you with a guided framework to examine 
your experience, learn about social issues affecting a community abroad 
and demonstrate your professional and cultural competencies achieved 
throughout the program.

LOG OF HOURS

A log of your service hours 
at the host organization

WEEKLY JOURNAL

A weekly documentation 
of activities, observations, 

accomplishments, challenges 
and new goals

REFLECTIVE ESSAYS

A series of essays based on 
prompts which elicit reflection and 

critical thinking

GROUP DISCUSSIONS

A forum for you, your peers and ISA 
staff to reflect and discuss a wide 
array of themes in relation to the 

service-learning experience

SUPERVISOR EVALUATION

A source of feedback from your 
supervisor about your contribution 

to the host organization and 
community

CERTIFICATE OF 
COMPLETION

Demonstrates the successful 
completion of your program. 
Lists the number of contact 

hours accrued and the portfolio 
assignments completed

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 7
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Chile Valparaíso • • Your housing is part of 
the cultural experience 
in your host country and 
an exciting part of your 
adventure abroad!Costa Rica

Cartago •

Heredia •

San José •

Dominican Republic Santiago •

India
Malavli •

Mumbai •

Ireland Galway

Jordan Amman •

Morocco Meknes • •

Peru
Cusco • •

Lima • •

South Africa Cape Town •

Housing is guaranteed and included in the price of all ISA programs. Meals, laundry services/facilities, internet accessibility and security deposits may be included 
with the housing option(s) for your program, but vary by location.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com8



Tell us a bit about yourself.
My name is Tabitha and I am a Musical Theater turned 
Global Affairs major. I love to perform and I love 
international work. I’d like to fuse the two into a career.

What inspired you to apply for an ISA Service-
Learning program?
I wanted to complete some sort of an experiential 
learning program for my degree at my university. I 
felt this would give me the real-world experience that 
would solidify my vocational goals and launch me in 
the right direction.

How would you describe what service-learning is?
Selflessness. I look back on my experience as being 
very humbling.

What did a typical day look like at the Rita Zniber 
At-Risk Youth Foundation?
Hectic. I usually went to the foundation in the early 
afternoon, when most of the children were coming 
back from school. We would practice English and 
Darija, and some days we would play sports, but we 
consistently practiced dance. During my time at the 
At-Risk Youth Foundation, I was able to utilize my 
background in theater and dance. I pieced together a 
dance/drama project with the youth and was able to 
choreograph a variety of songs and have them perform 
in a show for the local community. They loved it.

Tabitha Hardy
CENTRAL WASHINGTON UNIVERSIT Y 
FALL 2015 IN MEKNES , MOROCCO

Were there any big ‘aha’ moments that 
you had during your time in Morocco?
Yes! More than one. Meknes, Morocco 
affected me a lot more personally than I 
expected it would. I think service really 
sums up our purpose in life. The more 
you travel, the more you start to see an 
interconnectedness between humans. 
You start to shed labels. You start to see 
people as people.

Reflecting on your international service-
learning experience, What lessons did 
you take with you?
I think Martin Luther King, Jr. was spot on 
when he asked, “Life’s most persistent and 
urgent question is, what are we doing for 
others?” I feel that every person I’ve met 
has become a part of myself.

Student Snapshot



Student Highlight
ENVIRONMENTAL 
IMPACT STUDY IN 
CARTAGO, COSTA RICA

Kalli Light, a sophomore 
from Western Washington 
University, got her feet wet 
in the field of environmental 
studies in Costa Rica. Each 
day, she pulled on her rain 
boots and learned about 
Parque la Libertad’s many 
environmental efforts such 
as replacing invasive plants 
with native ones. Kalli’s 
main project focused on an 
environmental impact analysis 
of a pedestrian pathway. The 
analysis was later utilized by 
park management to make 
improvements to the design of 
the pathway and other aspects 
of the park’s environmental 
sector.

Environment & Conservation 

Contribute to environmental conservation efforts while 
learning about environmental issues that are affecting your 
host country and how policies and practices are improving 
or exacerbating these issues.

Examples of Projects  
and Efforts Needed
• Assist with a wide variety of conservation efforts
• Transplant seeds and seedlings
• Maintain paths and trails
• Help coordinate or facilitate educational 

presentations, workshops and campaigns 
for local schools and assist with other 
types of educational outreach

• Work on environmental sustainability 
projects or environmental impact studies

• Research the effects of marine 
debris on the local ecosystem

• Help implement a composting 
or recycling program

• Assist with rescue and rehabilitation 
efforts of marine animals

DO YOU GEEK OUT OVER COMPOSTING 
AND RECYCLING? If you are interested in 
environmental issues and conservation 
efforts in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Community Exchange Center

Costa Rica: Cartago Botanical Garden

Municipal Environmental Department

Costa Rica: San José Environmental, Cultural and Recreational Park

Peru: Lima Environmental and Sustainability Non-Profit Organization

Marine Life Conservation Organization

Please note the language requirement varies based on program location and host organization.

90%
OF HOST ORGANIZATION 
SUPERVISORS SAY 
FLEXIBILIT Y AND 
ADAPTABILIT Y ARE 
THE MOST IMPORTANT 
ATTRIBUTES OF 
PARTICIPANTS

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com10



Community Partner 
Highlight
GARDEN-TO -LUNCHROOM 
PROJECT IN CARTAGO, 
COSTA RICA

ATJALA helps adults with 
disabilities to develop life and 
occupational skills to become 
more independent. They need 
volunteers to help establish 
and maintain a garden and 
composting system for the 
center. The goal of the initiative 
is to be able to supplement the 
center’s lunches with healthy 
foods and to provide another 
area of skill training for the 
center’s population.

Community Agriculture

Get your hands dirty and demonstrate your green thumb 
while learning about agricultural traditions and current local 
initiatives in your host community.

Program 
Locations

Our Community  
Partner Organizations

Costa Rica: Cartago Botanical Garden

Costa Rica: San José Environmental, Cultural and Recreational Park

Peru: Cusco Agricultural Animal Care Center

Please note the language requirement varies based on program location and host organization.

Examples of Projects  
and Efforts Needed
• Teach and demonstrate gardening 

practices as an educational initiative
• Help remove invasive species
• Plant native seeds and seedlings
• Assist with a garden-to-lunchroom project
• Work on irrigation systems
• Find ways to implement or improve 

waste management and composting

DO YOU HAVE A GREEN THUMB? Many of our 
partner organizations have initiatives or would 
like to start initiatives related to community 
agriculture. Please contact us for advising 
on how and where you can get involved!

64%
OF STUDENTS  
RECE IVE D ACADE MIC 
CRE DIT FOR THE IR 
SE RVICE- LEARNING 
PROG R AM IN 2016

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 11



Student Highlight
MARINE LIFE 
CONSERVATION AND 
RESCUE IN LIMA , PERU

Bree Busch, a student from 
Baker University, served at the 
Organization for the Research 
and Conversation of Aquatic 
Animals (ORCA), which receives 
various types of sea animal 
patients from all along the 
Peruvian Pacific coast. On 
a weekly basis, Bree visited 
the fish market for supplies, 
prepared meals, helped track 
respiratory levels, disinfected 
utensils, helped to maintain 
the facility and collected 
shells and snails from the 
ocean for patients to eat. 
While the clinic cannot save 
every patient they bring in, 
Mariaña the sea turtle made 
a full recovery, and Bree was 
able to be a part of her release 
back to the ocean.

Animal Care & Rescue

Spend time caring for domestic animals or wildlife while learning 
about your host country’s cultural norms, perspectives and 
practices in relation to the animal kingdom.

Examples of Projects  
and Efforts Needed
• Feed and care for animals 
• Bathe and trim animals
• Clean and maintain cages and exercise areas
• Assist veterinary professionals in animal clinic
• Assist with education workshops 

and tours of the facility

DO YOU PREFER YOUR PET TO YOUR ROOMMATE? 
If you are interested in animal care and rescue 
efforts in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Costa Rica: San José Zoo

Peru: Cusco Agricultural Animal Care Center

Veterinary Clinics

Peru: Lima Marine Life Conservation Organization

Please note the language requirement varies based on program location and host organization.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com12



Community Partner 
Highlight
A COMMUNIT Y 
EXCHANGE CENTER IN 
VALPARAÍSO, CHILE

Patio Volantín provides a 
variety of workshops and 
classes to community members 
at little or no cost. Classes 
are offered for dance, art, 
crafts, nutrition, and more. The 
center has a creative outdoor 
space for musicians to play 
and community members to 
gather. It also has a bakery 
that funds the center’s 
operations and contributes to 
other affiliated local charities. 
Students can get involved by 
assisting in beautification 
projects throughout the city, 
recycling and green initiatives, 
organizing workshops, helping 
in the bakery, or promoting 
various social issues through 
the arts.

Community Enrichment through the Arts

“What thoughts are to the individual, art is to the community as a 
whole. That’s where you reflect on who you are, who you hope to 
be, what you’ve gone through, and where you hope to go.” 

—Wendell Pierce, The Wind in the Reeds

Share your creativity and immerse yourself among new artistic 
and cultural influences while discovering how communities can be 
enriched through the arts.

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Community Exchange Center

Costa Rica: San José Art Museum

Archaeological Museum

National Natural History Museum

Children's Museum

India: Mumbai Service through Film and Media

Ireland: Galway Student Radio Station

Peru: Cusco Music Institutes

Peru: Lima Online Community Editorial

Please note the language requirement varies based on program location and host organization.

Examples of Projects  
and Efforts Needed
• Promote awareness of the rich cultural history 

of Costa Rica in museums by organizing and 
coordinating projects for children, leading 
guided tours, assisting with marketing and 
PR projects, coordinating special events 
and translating marketing materials

• Work as a team to deliver a series of 
informative, entertaining and exciting 
radio programs to the wider community

• Share teaching techniques as well as 
musical expertise with the students 
and teachers at a Music Institute

• Help coordinate events such as concerts 
and develop a marketing plan for 
promotional events at a Music Institute

DO YOU DREAM IN PIXELS, PRELUDES, OR 
PREPOSITIONS? If you are interested in 
helping to enrich a community abroad 
through artistic efforts but don't know 
how to get involved, just contact us!

61%
OF SERVICE-
LEARNING 
PARTICIPANTS 
ARE IN THE IR 
J U NIOR OR 
SE NIOR YEAR 
OF STU DY

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 13



Student Highlight
COMBATTING 
POVERT Y WITH 
ENTREPRENEURSHIP IN 
VALPARAÍSO, CHILE

Katherine Brannigan, an 
Economics student from the 
University of Toronto, used 
her Economics background 
and Spanish language skills 
at Acción Emprendedora, a 
microenterprise NGO. The NGO 
provides practical tools to 
local entrepreneurs to start 
and run a successful business 
as a way out of poverty. 
Katherine worked on a key 
project for Acción, translating 
videos from English to Spanish 
that entrepreneurs watched 
before their consultations. 
Other service-learning 
students have sat in on mock 
business pitches and tutored 
clients in English, computers, 
business, finance and more.

Microfinance & Local Economic Development

Contribute to the efforts of local organizations working to 
provide vocational and financial tools and services to low-
income individuals and small businesses.

Examples of Projects  
and Efforts Needed
• Tutor in the areas of management, business, 

finance and public relations (in English)
• Research and develop fundraising strategies
• Visit various microfinance institutions and 

attend lectures by experts on microfinance
• Assist with planning and implementation 

of social media campaigns and 
marketing outreach efforts

• Conduct impact evaluation of social 
media and marketing efforts

DO YOU BELIEVE SOCIALLY-CONSCIOUS BUSINESS 
PRACTICES CAN CHANGE THE WORLD? If you are 
interested in microfinance and local economic 
development in a community abroad but 
don’t know to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Microenterprise NGO

Costa Rica: Cartago Center for Adults with Disabilities

India: Mumbai Microfinance and Social Business Organization

Please note the language requirement varies based on program location and host organization.

53%
OF STUDENTS 
PARTICIPATED IN 
STU DY + SE RVICE-
LEARNING 
PROG R AMS IN 2016 
(SEE PAGE 25)

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com14



Community Partner 
Highlight
SCHOOL FOR SPECIAL 
NEEDS IN CAPE TOWN, 
SOUTH AFRICA

Offering a mainstream 
curriculum for learners with 
physical disabilities, Tembaletu 
was founded in 1974 as a 
school for children with special 
needs in Xhosa-speaking 
communities of the Cape Town 
townships. Volunteers at the 
school assist in the following 
areas: administrative duties, 
coaching sports or leading 
other activities, supervising 
students during lunch and 
recreation times, classroom 
assistance and more depending 
on interests and skills.

Education & Literacy

Learn about education systems and teaching methodologies in different cultural contexts first-
hand. Many of our community partners include “traditional” educational institutions, but you may 
alternatively choose to assist and support the non-traditional educational initiatives that many of our 
host organizations provide in their community.

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Public Primary School • Technical School • English Institute • Nursery School

Costa Rica: Cartago Bilingual School

Costa Rica: Heredia Public Primary School

Costa Rica: San José Public Primary School • Bilingual School • After-School Program • Non-Profit 
Christian Organization • Special Education Center • Environmental, Cultural 
and Recreational Park

Dominican Republic: 
Santiago

Technical School • Children’s Dining Hall

India: Malavli Rural School and Orphanage

India: Mumbai Center for Disabled Children

Jordan: Amman Family Development Association • Association for Social 
Development • School for Special Needs • At-Risk Youth Institute

Morocco: Meknes Community Language Learning Center • Women’s Development and Vocational 
Training Foundation

Peru: Cusco Kindergarten • Primary School • Shelter for Young Mothers

Peru: Lima Bilingual Education and Learning Center • At-Risk Youth Development and 
Rehabilitation Center • Childhood Education Program in Medical Clinic • Labor 
Rights Support Center

South Africa: Cape Town School for Special Needs • Preschool • Youth Community Exchange 
Center • South African Education Project

Please note the language requirement varies based on program location and host organization.

Examples of Projects  
and Efforts Needed
• Prepare lesson plans and other 

educational materials
• Assist teachers in the classroom
• Provide one-on-one or small group 

tutoring in English or a specific subject
• Teach English classes or classes 

in other subject areas
• Teach computer classes or other skill-based 

classes or workshops (cooking, sewing, etc.)
• Facilitate recreational or sport-related activities
• Conduct visual arts, performing arts 

or music projects with students 
• Help coordinate educational 

campaigns to raise awareness about 
environmental, health or other issues 

DO YOU LIVE TO TEACH? If you are interested in 
education efforts in a community abroad but 
don’t know how to get involved, just contact us!

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 15



Student Highlight
ON HEALTH CARE IN 
MUMBAI , INDIA

"If you're going into the 
medical field and want to learn 
more about global health, I 
would definitely recommend 
going to Mumbai through ISA. 
The doctors we shadowed 
were so knowledgeable and 
willing to help us learn. We 
were able to learn so much 
about the health care system 
there and also about the 
Indian culture. It was an 
experience I'll never forget!"

— Lynn Ymker 
South Dakota 
State University

Health Care

Health issues, health care and patient care vary among 
communities around the world. Participating in a service-
learning program abroad in a health care environment will 
provide you with the opportunity to learn from community 
health professionals and allow you to gain valuable insight into 
the unique healthcare challenges in other countries.

Examples of Projects  
and Efforts Needed
• Prepare emergency medical kits
• Accompany trained professionals 

in conducting health surveys
• Work with time-restricted staff to implement 

improved administration processes
• Shadow and observe health professionals 

treat and care for patients
• Observe speech and or physical or 

occupational therapy sessions

IS DOCTORS WITHOUT BORDERS YOUR 
ULTIMATE DREAM JOB? If you are interested in 
health care in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Medical Clinics

Costa Rica: Heredia Medical Clinic

Costa Rica: San José Medical Clinics

Children’s Hospital

Dominican Republic: 
Santiago

Medical Clinics

Pharmacy

India: Malavli Rural clinics and hospitals

India: Mumbai Urban clinics and hospitals

India: Malavli & Mumbai Rural and urban clinics and hospitals

Morocco: Meknes Medical Clinic

Peru: Cusco Dental Clinics

Medical Clinics

Please note the language requirement varies based on program location and host organization.

100%
OF PARTICIPANTS IN 
HEALTH PLACEMENTS 
M UST COMPLETE 
THE G LOBAL 
AMBASSADORS FOR 
PATIE NT SAFET Y 
(GAPS) WORKSHOP

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com16



Student Highlight
DENTAL HYGIENE 
EDUCATION IN 
LIMA , PERU

Jolethea Downs, a pre-dental 
student from Delaware State 
University, visited various 
organizations, hospitals and 
clinics among our community 
partners to demonstrate 
healthy oral hygiene practices. 
After her demonstration, she 
equipped each patient with a 
new toothbrush, toothpaste 
and dental floss donated from 
dentist offices in her home 
town.

Community Health Education & Support

Keeping communities healthy isn’t just about diagnosis and 
treatment of individuals; it takes awareness and prevention as well 
as long-term holistic care and multifaceted support. Learn about 
ways that organizations in your host community are seeking to 
improve the health and well-being of individuals through these 
aspects of health care while lending a hand.

Examples of Projects  
and Efforts Needed
• Participate in recreational activities 

intended to boost patient morale
• Assist with educational workshops to raise 

cancer, disease or health-risk awareness
• Help health care staff with the 

coordination of health campaigns in 
the community or via social media

• Conduct surveys and/or collect data to 
assist in research projects intended to 
improve understanding and facilitation 
of patient care and support

• Assist with physical education classes

DO YOU BELIEVE HEALTH IS WEALTH? If you 
are interested in community health education 
& support in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Children’s Rehabilitation Center

Costa Rica: Cartago Center for Cerebral Palsy

Center for Adults with Disabilities

Costa Rica: Heredia Senior Citizens' Home

Costa Rica: San José Special Education Center

Cancer Support Centers

HIV Non-Profit Organization

Senior Citizens' Home

Family Support Center

Ireland: Galway Health Promotion Club

Peru: Lima Family Support Center

Please note the language requirement varies based on program location and host organization.

78%
OF SERVICE-
LEARNING 
PARTICIPANTS 
HAVE A 3 .0 G PA 
OR HIG HE R

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 17



Community Partner 
Highlight
INSTITUTION FOR THE 
BLIND IN SANTIAGO, 
DOMINICAN REPUBLIC

Patronato Nacional de 
Ciegos primarily provides 
rehabilitation programs in 
addition to educational, 
health and social services 
to adults who are blind or 
visually impaired. The goal of 
the institution is to establish 
a support system that fosters 
independence and social 
inclusion. Patronato is looking 
for participants to assist with 
Braille and computer classes, 
work with staff to facilitate 
enrollment for the school and 
help with other initiatives. 
Participants may have the 
opportunity to work with the 
institution’s occupational 
therapists to identify and work 
on students’ specific needs.

Therapy & Rehabilitation

Examples of Projects  
and Efforts Needed
• Observe speech, physical or 

occupational therapy sessions 
between therapists and patients

• Accompany therapists on house 
visits for needs assessment

• Sanitize equipment
• Assist with patient intake
• Implement play or recreational activities that 

are consistent with therapists’ instruction

DO YOU FEEL A SENSE OF ACCOMPLISHMENT WHEN 
YOU HELP OTHERS  MEET THEIR GOALS?  
If you are interested in therapy and rehabilitation 
efforts in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Children’s Rehabilitation Center

Costa Rica: Cartago Center for Adults with Disabilities

Costa Rica: San José Special Education Center

Dominican Republic: 
Santiago

Rehabilitation Center

Institute for the Blind

Jordan: Amman School for Special Needs

Morocco: Meknes Center for Disabilities

Peru: Cusco Special Education School

Peru: Lima At-Risk Youth Development and Rehabilitation Center

Children’s Rehabilitation Institute

South Africa: Cape Town School for Special Needs

Please note the language requirement varies based on program location and host organization.

The welfare and social integration of individuals can be improved through physical and 
occupational therapy, but access to these services can be limited especially for marginalized 
populations. Many social service organizations, even if they don't primarily focus on therapy or 
rehabilitation, recognize the need and benefit of these services and provide this type of support 
to address clients' needs. Learn about organizations that provide physical and occupational 
therapy services and explore why they see therapy as a necessity and how therapy services 
impact the lives of their clients.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com18



Student Highlight
FILMING FOR SUPPORT 
IN MUMBAI , INDIA

Elliot LaCour, a 
Telecommunication Production 
student from the University 
of Florida, focused his video 
project on the Center for 
Disabled Children in Mumbai, 
India. The center provides 
specialized transportation, 
education and physical therapy 
to 70 children. As the center is 
funded entirely by generous 
donors, Elliot created an 
inspiring video for the school 
to use for promotion and fund-
raising. Other service-learning 
students have worked with the 
center’s staff to get age and 
skill-level appropriate toys in 
classrooms and to beautify the 
center with a mural by getting 
local artists involved. 

Disabilities & Special Needs

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Special Education Center

Costa Rica: Cartago Center for Adults with Disabilities

Center for Cerebral Palsy

Costa Rica: San José Special Education Center

Jordan: Amman School for Special Needs

Morocco: Meknes Center for Disabilities

India: Mumbai Center for Disabled Children

Peru: Cusco Special Education School

Peru: Lima Children’s Rehabilitation Institute

South Africa: Cape Town School for Special Needs

Please note the language requirement varies based on program location and host organization.

Examples of Projects  
and Efforts Needed
• Assist with classroom management
• Provide individualized attention to students
• Develop and assist with art workshops 

and educational activities
• Supervise students during lunch 

and recreation time
• Lead physical education or 

recreational activities 
• Clean or tidy spaces and sanitize equipment
• Assist with maintenance and 

beautification of the center

DO YOU HAVE A PASSION FOR HELPING 
OTHERS REACH THEIR POTENTIAL? If you are 
interested in education, care and support 
for populations with disabilities and special 
needs in a community abroad but don’t know 
how to get involved, just contact us!

Our partner organizations across the globe that specialize 
in support services for people with special needs all have a 
surprisingly similar mission: to promote the well-being of their 
clients and prepare them to be contributing members of their 
families and society to their fullest capacity. Engage with your 
host community members of all ability levels while learning 
about how your host organization operates and uses its limited 
resources to sustain its mission.

64%
OF STUDENTS  
RECE IVE D 
ACADE MIC 
CRE DIT FOR 
THE IR SE RVICE-
LEARNING 
PROG R AM 
IN 2016

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 19



Community Partner 
Highlight
CIVIL RIGHTS ADVOCACY 
CAMPAIGN IN CAPE 
TOWN, SOUTH AFRICA

R2K is South Africa's first post-
apartheid movement for equal 
access to information and 
freedom of expression. The 
organization works to defend 
these basic democratic rights 
and demand political, social, 
economic and environmental 
justice. Students may assist 
in social media promotion, 
documenting cases of civil 
rights abuse, writing campaign 
material or collecting data 
for annual reports. The 
organization is also looking 
for volunteers with IT or 
programming experience.

Human Rights

Learn about human, labor, immigration or civil rights efforts in 
your host country and your host organization’s involvement to 
influence change.

Examples of Projects  
and Efforts Needed
• Research information for workshops, 

cases and campaigns
• Assist in coordinating and facilitating workshops
• Welcome visitors to the office and enter client 

or case information in the center's database
• Observe and learn from lawyers' cases at 

organizations offering free legal services
• Assist with social media promotion
• IT development and support
• Develop and maintain a contact 

management system
• Edit policy proposals depending 

on language skills

ARE YOU AN ADVOCATE FOR MARGINALIZED 
POPULATIONS? If you are interested in 
human, labor, immigration or civil rights 
in a community abroad but don’t know 
how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Costa Rica: San José Center for Peace Studies

Dominican Republic: 
Santiago

Center for Labor and Human Rights

Jordan: Amman Human Rights Organization

Morocco: Meknes Women's Development and Vocational Training Foundation

Peru: Cusco Policy and Human Rights Organization

South Africa: Cape Town Civil Rights Advocacy Campaign

Please note the language requirement varies based on program location and host organization.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com20



Student Highlight
ON WOMEN'S ISSUES 
IN AMMAN, JORDAN

"Al Amal is an NGO committed 
to the development, training 
and overall improvement in 
quality of life for the women 
within the community... My 
experiences at this NGO 
have made me witness the 
many hardships that can be 
experienced by women due 
to systemic problems within 
a country and a society. More 
importantly, I have been 
made aware of the process to 
combat these problems and 
struggles. Reforms passed in 
legislation have been a key 
factor in allowing for issues to 
be addressed. However, it is the 
people behind the activism that 
make these reforms and their 
implementation possible..."

— Elizabeth Horner, 
University of Cincinnati

Women’s Empowerment

Learn about organizations committed to improving the 
quality of life for women and their families. Contribute to 
their efforts of empowerment and advocacy through legal 
reformations, educational workshops, vocational training 
services and community support systems.

Examples of Projects  
and Efforts Needed
• Teach English or computer 

classes to women’s groups
• Participate in or lead vocational 

training sessions
• Conduct research and/or provide translation 

for the organization to consider and implement 
new initiatives or to use in policy reform efforts

• Conduct website and social media development 
• Write grant proposals
• Provide childcare while mothers 

are working or in class
• Assist with weekly family budgeting, 

planning and shopping

DO YOU WANT TO ADVANCE GENDER EQUALITY? 
If you are interested in efforts to empower 
women in a community abroad but don’t 
know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Jordan: Amman At-Risk Youth Institutes

Human Rights Organization

Women's Think Tank

Morocco: Meknes Women's Development and Vocational Training Foundation

Peru: Cusco Shelter for Young Mothers

Peru: Lima Labor Rights Support Center

Please note the language requirement varies based on program location and host organization.

90%
OF HOST ORGANIZATION 
SUPERVISORS SAY 
FLEXIBILIT Y AND 
ADAPTABILIT Y ARE 
THE MOST IMPORTANT 
ATTRIBUTES OF 
PARTICIPANTS

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 21



Community Partner 
Highlight
COMPUTER AND SOCIAL 
MEDIA CLASSES FOR 
SENIOR CITIZENS IN 
GALWAY, IRELAND

Age Action is a charity that 
provides a range of services 
to seniors. The organization is 
eager to have college students 
teach computer skills to 
seniors  in classroom settings 
or one-on-one throughout 
the week, or even run one-day 
workshops on how to use 
Skype and social media.

Child & Family Development

A myriad of social issues and other factors can impact the welfare 
of children and their families. Learn how organizations advocate 
for and support vulnerable members of their community by 
providing social services, education and basic necessities.

Examples of Projects  
and Efforts Needed
• Support the efforts of an organization 

that promotes social integration and 
inclusion within the community

• Conduct surveys and/or research 
within the community

• Help coordinate, create materials and/or 
facilitate workshops and educational campaigns

• Assist and/or shadow a social worker 
• Create a positive environment through social 

and recreational events and other activities

DO YOU THINK A COMMUNITY IS JUST ONE BIG 
FAMILY? If you are interested in child and family 
development efforts in a community abroad but 
don’t know how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Special Education Center

Nursery School

Costa Rica: San José Family Support Center

Dominican Republic: 
Santiago

Children’s Dining Halls

Ireland: Galway Senior Development and Advocacy Services Center

Jordan: Amman Family Development Association

Refugee Camp Community Center

Association for Social Development

Morocco: Meknes Women's Development and Vocational Training Foundation

Peru: Cusco Shelter for Young Mothers

Peru: Lima Labor Rights Support Center

Please note the language requirement varies based on program location and host organization.

47%
OF STUDENTS 
USED FINANCIAL 
AID TO FUND 
THEIR ISA 
SERVICE-
LEARNING 
PROGRAM IN 2016
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Student Highlight
SUPPORTING AT-
RISK YOUTH IN 
AMMAN, JORDAN

After participating in the 
Summer + Service-Learning 
program the previous year, 
Claudia de Santiago, a Senior 
from the University of Arkansas 
returned to Amman for a 
15-week full-time program 
to work with the Princess 
Taghrid Institute. The institute 
supports orphaned and 
abandoned youth age 18 and 
older, providing vocational 
training to help them start their 
lives outside of the orphanage. 
Claudia took on many 
initiatives including translating, 
tutoring, research and event 
coordination.

Youth Development

Supporting youth so they can mature into effective 
participants, communicators and leaders is vital to the success 
of a community. Engage with your host community members 
and learn how organizations provide safe, positive spaces for 
their youth to socialize and develop.

Examples of Projects  
and Efforts Needed
• Support the efforts of an organization that 

promotes the social integration and inclusion 
of marginalized youth within the community

• Teach after school classes and workshops 
in English, art, music and health

• Help children and teens with 
reading and homework

• Create a positive environment through play, 
recreational activities and summer camps

• Organize sports teams and events 
• Fundraise through event 

organization and grant writing
• Raise community awareness and support 

through social media campaigns

DO YOU WANT TO MENTOR TEENS? If you are 
interested in youth development efforts in 
a community abroad but don’t know how 
you may contribute, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Costa Rica: Cartago Youth Development Organization

Costa Rica: San José Environmental, Cultural and Recreational Park

Children and Youth Centers

After-School Programs

Non-Profit Christian Organization

Ireland: Galway Girls’ Leadership Training Program

Student Radio Station

Jordan: Amman At-Risk Youth Institute

Morocco: Meknes At-Risk Youth Foundation

Youth Development Center

Peru: Cusco Youth Development Organizations

Peru: Lima At-Risk Youth Development and Rehabilitation Center

South Africa: Cape Town Youth Community Exchange Center

Please note the language requirement varies based on program location and host organization.

53%
OF STUDENTS 
PARTICIPATED IN 
STU DY + SE RVICE-
LEARNING 
PROG R AMS IN 2016 
(SEE PAGE 25)
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Student Highlight
SUMMER SPORTS CAMP 
IN AMMAN, JORDAN

Every summer, the Princess 
Taghrid Institute, which serves 
at-risk youth, hosts a month 
long camp for about 20 girls. 
The camp provides a variety 
of activities including sports, 
games, art and tutoring. The 
position requires a leader 
to help develop the weekly 
schedule, lead indoor and 
outdoor activities and serve as 
a mentor to the children.

Sports & Leadership

Many of our partner schools and organizations are looking for 
outlets through sports for youth to build teamwork skills, gain 
confidence, learn how to deal with competition without violence 
and have fun! Demonstrate your leadership skills by organizing 
and coaching teams of all levels through inspiration and 
intercultural cooperation.

Examples of Projects  
and Efforts Needed
• Create a positive environment by organizing 

and leading sports and recreational activities
• Lead sports camps during summer/school breaks
• Serve as a mentor to children and youth
• Remain flexible and lighthearted and have fun!

DO YOU WANT TO USE YOUR ATHLETIC 
TALENTS TO INSPIRE OTHERS ON AND OFF 
THE FIELD? Volunteers are needed to lead a 
wide variety of recreational activities and 
sports. If you are interested but don’t know 
how to get involved, just contact us!

Program 
Locations

Our Community  
Partner Organizations

Chile: Valparaíso Public School

Costa Rica: San José Environmental, Cultural and Recreational Park

DR: Santiago Children’s Dining Halls

Jordan: Amman At-Risk Youth Institute

School for Special Needs

Morocco: Meknes At-Risk Youth Foundation

Please note the language requirement varies based on program location and host organization.
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• 4-6 weeks of language, culture and content courses followed by 4 weeks of full-time service-learning 
• Service hours range 20-30 hours per week

SUMMER COURSES SERVICE-LEARNING2

INTENSIVE  
MONTH COURSES SERVICE-LEARNING

• 1 month of language courses followed by 8 weeks of full-time service-learning
• Service hours range 20-30 hours per week

1

• 1 semester of language, culture and content courses
• Service is done part-time throughout semester
• Service hours range 5-10 hours per week
• Service commitment typically starts 2 weeks after courses start and ends 1 week before final exams

SERVICE-LEARNING

SEMESTER COURSES3

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com 25

Study + Service-Learning

Combine ISA Service-Learning with your ISA academic program! Participating in service-learning 
in addition to your ISA academic program is a great way to maximize your immersion experience 
while abroad, and apply what you’re learning in the classroom about your host country in a real world 
setting.

SERVICE-LEARNING COURSES AT 
HOST UNIVERSITIES ABROAD

Another way to incorporate service-learning into your study abroad experience is by taking a 
service-learning course at one of ISA’s partner universities abroad along with your other courses.

RECOMMENDED SITES:

Australia
Adelaide

Colombia
Barranquilla

Dominican Republic
Santiago

Ireland
Dublin
Galway

Italy
Florence

Scotland
Glasgow

South Africa
Port Elizabeth

Spain
Bilbao
Sevilla



Design your own service-learning program with ISA!

ISA is able to develop custom programs for faculty members and study abroad advisors in search of 
customized service-learning experiences for their students.

Potential Program Elements

“I have worked with other 
study abroad companies 
and ISA is by far the most 
professional and efficient. 
ISA delivers on what they 
promise the faculty and 
students.”

— Dr. Carmen King de Ramirez, 
Arizona State University

“When you work 
with ISA, you are 
working with a team of 
dedicated education 
abroad professionals, 
whose mission is to 
provide transformative 
educational experiences 
for students. As the 
faculty director, I have 
complete control over the 
course design, curriculum, 
excursions, etc. ISA 
comes in with logistical 
expertise and experience. 
Together, it’s a perfect 
partnership!”

— Malaika Serrano, 
Associate Director of 
the Global Communities, 
University of Maryland

“[ISA] is very responsible 
and knowledgeable; very 
reliable.”

— Kathryn V. Dwyer Navajas 
University of Florida

For Faculty and Advisors:  
Custom Service-Learning Programs

HOUSING

Homestay, hotel, dorm, 
residencia, apartment

MEALS

Optional group meals  
(welcome, farewell, etc.)

TRANSPORTATION

Excursions
City tour

Local train/bus passes
Airport transfers

FACULT Y EXPENSES

Transportation
Housing

Entry fees
Group meals

ISA ADMINISTRATION

Custom Program Manager
Resident Director

On-site orientation

ENTRY FEES

Museums
Cultural events
Historical sites

PROJECTS WITH COMMUNIT Y 
PARTNER ORGANIZATIONS

Project materials 
Donation

ACADEMICS

Classroom rental
Contract a local professor

1
Faculty-led
Create a different kind of study abroad experience 
for your students by integrating global service-
learning. Collaboration with ISA’s community-based 
partners and flexible program models allow you to 
incorporate a dimension of civic engagement into 
your faculty-led program.

2
Signature Programs
Rebranding existing ISA Service-learning programs 
with your institution’s name ensures that the 
promotion and application processes carry your 
brand.

Additionally, your university can tailor certain 
elements of an existing program to meet specific 
learning objectives, such as excursions, guest 
lectures and academic curricula.

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com26



Academic Information
• SWK 345-81: Social Work Practice in 

Costa Rica (1 credit for summer travel, 2 credits 
during Spring 2013)

PITTSBURG STATE UNIVERSITY COURSE 
TAUGHT BY:

MEGAN COLE
Instructor of Social Work and Practicum Director
Dept. of History, Philosophy, and Social Sciences
324 Russ Hall
p: (620) 235-4339 �
e: msmith@pittstate.edu

Application
FOR MORE INFORMATION OR AN APPLICATION, 
CONTACT:

JULIE BROWN
Assistant Director
118 C Whitesitt Hall, PSU
p: (620) 235-4221
e: jbrown@pittstate.edu

What’s Included    
• International airfare booked by students on a group fl ight 
• Group airport pick-up and drop-o�  at San José’s Juan Santamaria 

International Airport 
• On-site orientation
• Group welcome dinner
• Service-learning with a low-income school:

 – Hands-on maintenance and facilities work for the community
 – Leadership and self-esteem activities with students
 – End-of-week fi esta

• Housing with Costa Rican families, including breakfast and dinner daily, 
plus laundry service

• Guided city tour of San José, with entrance to the National Museum
• Guided tour at Café Britt Co� ee Farm, including lunch
• Overnight excursion to Playa Tamarindo with breakfast and 

dinner included
• International health insurance 

Not Included
• Tuition and fees for SWK 345-81: Social Work Practice in Costa Rica 

(one credit abroad: $195 for residents, $515 for non-residents)
• Passport and any applicable entry fees or visas 
• $28 airport exit fee
• Individual transportation within the host city (taxis, buses)
• Personal spending money (activities, toiletries, snacks, etc.)

*Information is subject to change.
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Dates: May 15-25, 2013

Estimated Price: $2,500

University Application Deadline: January 15th

SOCIAL 
WORK  
SERVICE-LEARNING

SAN JOSÉ, 
COSTA RICA

W I T H  P I T T S B U R G  S T A T E  U N I V E R S I T Y

&

How to Get Started
1. Call us at (512) 480-8522. Our team is available to help you focus your vision for the program.
2. Choose dates for your program.
3. Combine your program with an academic course taught by university faculty at home or abroad, or contract a professor abroad.
4. Utilize our infrastructure for guest lectures, academic visits or civic engagement.

For Faculty and Advisors:  
Custom Service-Learning Programs

SERVICE-LEARNING
IN MEKNES, MOROCCO

WITH RIDER UNIVERSITY 

What’s Included
• Group airport pick-up and drop-o�  at Casablanca Mohammed 

V International Airport (CMN)

• On-site orientation

• 4 days of service 

• Group welcome and farewell dinners

• Housing at Hotel Rif, all meals included

• Excursions to Volubilis, Fes and Chefchaouen; and Asilah

• Cultural activities: Visit Hassan II mosque, Cooking 
demonstration, Medina market, and dinner with local University 
Moroccan students

• Guided tours and entrance fees

• Health insurance

• International Airfare

Not Included
• Passport

• Personal spending money (activities, toiletries, snacks, etc.)

* Information is subject to change dependent 
based on number of student sign ups and flight prices 

Program Led By
JAMIE SULLIVAN
Assistant Director, Center for International Education
2083 Lawrenceville Road, BLC, Suite 124
Lawrenceville, NJ 08648
Rider.studioabroad.com�(987) 654-3210

MARK PEARCY, PH.D.
Department of Teacher Education
2083 Lawrenceville Road, Memorial Hall 102Q
Lawrenceville, NJ 08648
mpearcy@rider.edu�(789) 456-1230

DATES: May 15 – May 24, 2016

PRICE: $3,275 + $75 application fee (All inclusive 
of international airfare, housing, meals excursions 
and all cultural activities)

APPLICATION DEADLINE: October 20th, 2015

• from •

LIMA
• to •

MACHU 
PICCHU

Exploring Healthcare, 
Culture, and Ethics in Peru

• with arizona state university •

Academic Information
• HCR 210: Clinical Health Care Ethics (3 credits)

• HCR 230: Culture and Health (3 credits)

ASU COURSES TAUGHT BY:

ALICIA MONROE, MSN, RN, CCRN, ATCN 
amonroe@asu.edu

REBECCA WILLIAMS, MSN, ANP-BC
rwilliams@asu.edu

Application
FOR MORE INFORMATION OR AN APPLICATION, CONTACT:

KEVIN DOE
International Coordinator, Faculty-Directed Programs
kdoe@asu.edu
p: (123) 456-7890�f:  (234) 567-8901
studyabroad.asu.edu/MachuPicchu

DATES: June 12, 2016- July 9, 2016

PRICE: $5,300, pending ASU approval

APPLICATION DEADLINE: 
Rolling Admissions until March 1st

What’s Included 
• Group airport pick-up and drop-o�  at Jorge Chávez 

International Airport (LIM) 

• On-site orientation, including city tour and welcome lunch

• 6 credit hours (HCR 210, HCR 230)

• Roundtrip fl ight from Lima to Cusco

• Health-related individual service-learning opportunities in 
Cusco & donation to organization

• Residencias in Lima with breakfast included

• Homestays in Cusco with 3 meals a day, and laundry service 
weekly

• Excursions to Machu Picchu & the Sacred Valley, and Puno/ 
Lake Titicaca

• Entrance fees for excursions

Not Included  
• International Airfare

• Passport

• Individual transportation within the host city (taxis, buses)

• Personal spending money (activities, toiletries, snacks, etc.)

* Information is subject to change.
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Program Prices and Dates

What’s Included:
• Comprehensive advising and 

support
• Pre-departure orientation materials
• The Service-Learning Portfolio
• Bridging Cultures Program On-site 

Orientation (page 32)
• Housing
• Meals*
• Placement supervision
• Academic supervision
• Academic credit options (additional 

fee may apply)
• International medical insurance
• 24/7 on-site support
• Cultural activities
• Optional excursions (additional fee 

may apply)
• Cell phone or SIM card*
• On-site transportation pass or 

stipend
• Optional language tutoring*
• Project materials stipend
• Donation to organization
• The Professional Development 

Toolbox

Additional expenses to budget for:

• Round-trip international airfare
• Passport and visa fees
• Personal travel
• Personal spending money

*Only included for certain sites

Full-Time Service-Learning 
Program Start Date Program End Date Application Deadline

January 8-week January 25, 2017 March 25, 2017 November 1, 2016

May 4-week May 31, 2017 July 1, 2017 March 1, 2017

May 8-week May 31, 2017 July 29, 2017 March 1, 2017

June 4-week June 28, 2017 July 29, 2017 April 1, 2017

September 8-week September 6, 2017 November 4, 2017 June 1, 2017

Custom-Date Varies Varies Three months before 
program start date

NOTE: India program dates start the Sunday before or after the program date indicated above. 
NOTE: May 4-week is not available in South Africa, Jordan or Morocco. May 8-week is not available in Morocco. 
June 4-week is not available in South Africa

4-week 
(USD)

8-week 
(USD)

Optional  
Academic Credit

Chile Valparaíso $2,600 $3,700

Optional academic 
credit is available 

through Carroll 
College for an 

additional $300. 
See page 6 for 

more information.

Costa Rica
Cartago $2,750 $3,800

Heredia $2,350 $3,350

San José $2,350 $3,350

Dominican 
Republic

Santiago $2,550 $3,950

India
Malavli $3,200 $4,800

Mumbai $2,450 $3,550

Ireland Galway $3,450 $5,650

Jordan Amman $3,600 $5,800

Morocco Meknes $2,450 $3,350

Peru
Cusco $2,500 $3,450

Lima $2,450 $3,250

South Africa Cape Town $2,775 $4,200

Custom Date Service-Learning
Custom Date Service-Learning program prices depend on the program length you choose. Please contact us 
for your program price. 

HAVE QUESTIONS ABOUT SERVING IN A COMMUNITY ABROAD? Contact us at servicelearning@studiesabroad.com28



Study + Service-Learning
CHILE: VALPARAÍSO

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Mid Feb - Late Jun 2017 $14,550 11/01/16

Fall 1 + SL Mid Jul - Late Nov 2017 $14,550 04/01/17

Spring 2 + SL Mid Feb - Early Jul 2017 $15,650 11/01/16

Fall 2 + SL Mid Jul - Mid Dec 2017 $15,650 04/01/17

Spring 3 + SL Late Feb - Late Jun 2017 $14,600 11/01/16

Fall 3 + SL Late Jul - Late Nov 2017 $14,600 04/01/17

Spring 4 + SL Late Feb - Mid Jul 2017 $15,100 11/01/16

Fall 4 + SL Late Jul - Mid Dec 2017 $15,100 04/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL Mid May - Mid Jul 2017 $7,150 03/25/17

Summer 2 + SL Mid Jun - Mid Aug 2017 $7,150 04/25/17

INTENSIVE MONTH + SERVICE-LEARNING

Jan + SL Early Jan - Late Mar 2017 $5,700 11/01/16

COSTA RICA: HEREDIA

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL 01/07/17 - 04/22/17 $10,100 11/01/16

Fall 1 + SL 09/02/17 - 12/16/17 $10,100 07/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL 05/27/17 - 07/22/17 $6,075 03/25/17

COSTA RICA: SAN JOSÉ

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Winter 1 + SL 01/07/17 - 04/01/17 $10,850 11/15/16

Spring 1 + SL 04/02/17 - 07/01/17 $10,850 02/01/17

Fall 1 + SL 09/30/17 - 12/22/17 $10,850 07/01/17

Spring 2 + SL 01/07/17 - 04/29/17 $11,850 11/15/16

Fall 2 + SL 09/10/17 - 12/22/17 $11,850 07/01/17

Winter 3 + SL 01/07/17 - 04/01/17 $10,850 11/15/16

Fall 3 + SL 09/30/17 - 12/22/17 $10,850 07/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL 06/03/17 - 07/29/17 $6,075 03/25/17

Summer 3 + SL 05/27/17 - 07/29/17 $6,075 03/25/17

INTENSIVE MONTH + SERVICE-LEARNING

Jan + SL 01/07/17 - 04/01/17 $5,950 11/15/16

May + SL 05/07/17 - 07/29/17 $5,950 03/01/17

Sep + SL 09/03/17 - 11/25/17 $5,950 07/01/17

DOMINICAN REPUBLIC: SANTIAGO

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Early Jan - Late Apr 2017 $12,975 11/01/16

Fall 1 + SL Mid Aug - Mid Dec 2017 $12,975 06/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL Early Jun - Early Aug 2017 $6,950 03/25/17

IRELAND: GALWAY

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Early Jan - Mid May 2017 $17,700 10/01/16

Fall 1 + SL Late Aug - Mid Dec 2017 $17,250 04/01/17

Spring 2 + SL Early Jan - Mid May 2017 $19,650 10/01/16

Fall 2 + SL Late Aug - Mid Dec 2017 $19,250 04/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL Mid May - Late Jul 2017 $7,750 03/01/17

JORDAN: AMMAN

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Early Feb - Late May 2017 $18,750 12/01/16

Fall 1 + SL Early Sep - Mid Dec 2017 $18,750 07/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL Late May - Mid Aug 2017 $9,550 03/25/17

MOROCCO: MEKNES

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL 01/10/17 - 04/29/17 $12,900 11/01/16

Fall 1 + SL 08/29/17 - 12/16/17 $12,900 06/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL 05/19/17 - 07/21/17 $6,350 03/25/17

PERU: CUSCO

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL 01/27/17 - 05/06/17 $12,200 11/01/16

Fall 1 + SL 09/01/17 - 12/09/17 $12,200 06/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL 05/19/17 - 07/22/17 $6,950 03/25/17

PERU: LIMA

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Early Mar - Early Jul 2017 $15,975 01/01/17

Fall 1 + SL Early Aug - Mid Dec 2017 $15,975 06/01/17

Spring 2 + SL Mid Mar - Early Jul 2017 $14,750 01/01/17

Fall 2 + SL Early Aug - Early Dec 2017 $14,750 06/01/17

SUMMER + SERVICE-LEARNING

Summer 1 + SL Late May - Late Jul 2017 $7,150 03/25/17

Summer 3 + SL Late May - Late Jul 2017 $8,750 03/25/17

SOUTH AFRICA: CAPE TOWN

TERM PROGRAM DATES PRICE APP DUE

SEMESTER + SERVICE-LEARNING

Spring 1 + SL Late Jan - Mid June 2017 $18,650 10/01/16

Fall 1 + SL Early Jul - Mid Nov 2017 $18,650 04/01/17

Spring 2 + SL Early Feb - Mid Jun 2017 $16,750 10/01/16

Fall 2 + SL Mid Jul - Mid Dec 2017 $16,750 04/01/17
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Pay it Forward
ISA Pay It Forward is a grant fund that supports ongoing sustainable 
development projects in under-resourced communities around the 
world. 100% of ISA Pay It Forward donations go toward funding 
sustainable projects identified by our ISA Service-Learning community 
partners in 13 cities around the world.

ISA Service-Learning students can play an important role in the success 
of these projects throughout their program by:

1. Helping their host organization submit a project proposal

2. Assisting with a project that has been funded by the Pay It 
Forward grant

This is your opportunity to demonstrate your understanding of local 
issues and to collaborate with your host organization to identify 
community-benefiting projects!

ISA Pay it Forward 2015
PATIO VOLANTÍN IN VALPARAÍSO, CHILE

The first partner organization selected to receive the Pay It Forward 
grant in 2015 was Patio Volantín in Valparaíso, Chile. Through the financial 
support of ISA Pay It Forward along with the hard work of local community 
members and ISA Service-Learning students, this community exchange 
center was able to build a community garden and renovated green space 
in an abandoned building that was destroyed during a devastating 
earthquake in 2010.



Before you Apply

Apply Now

Application Process

STEP 1 :  ONLINE APPLICATION

Complete the online application and submit the non-refundable $200 application deposit (the 
application deposit is applied towards the total program cost).

ASK US QUESTIONS!

Call or email us! Our staff can assist you, 
your parents and your advisors with any 
questions you have about our programs.

Service-Learning: 
(512) 480-8522 
servicelearning@studiesabroad.com

ASK YOUR HOME INSTITUTION 
ABOUT ITS POLICIES FOR 
COMPLETING A SERVICE-
LEARNING PROGRAM ABROAD

Your academic advisor and study abroad 
office are your best resources to speak 
with about academic credit, financial 
aid, scholarships and additional forms 
or processes specific to your home 
institution.

STEP 2 : ADDITIONAL APPLICATION MATERIALS

Once you complete the online application, you must submit the following materials:

• Cover letter

• Résumé

• Official transcript

• Advisor approval form

STEP 3: INTERVIEW

The last step of the application process is to complete a phone interview. Some interviews will 
include a language assessment. 

FIND THE ISA SERVICE-LEARNING APPLICATION AT STUDIESABROAD.COM/APPLY

Applications are reviewed on a rolling basis. Submit your application as early as possible!

How to Apply
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Bridging Cultures Program
The Bridging Cultures Program (BCP) encompasses the ISA on-site orientation delivered to all 
students in the first days of their ISA program, with key improvements in areas related to goal 
setting, intercultural awareness, diversity and professional development. For a number of reasons, 
the first days that follow a student’s arrival on site offer us some of the best opportunities to 
effectively transmit information to program participants. While the pre-departure orientations that 
students receive from ISA and their home universities are also important, students are typically 
more ready to focus on their study abroad experience when they arrive at their host country.

The BCP is designed to help ISA make the most of this important opportunity to educate students, 
and to give students the tools that will facilitate discovery and learning during their program. The 
BCP is an important introduction to a new culture, home and experience. The BCP is designed to 
prepare students for a successful, positive and rewarding experience that will influence the rest of 
their lives.

ISA Discovery Model
A primary objective of all ISA programs is to facilitate the learning 
and development of students. We rely on host universities to provide 
quality instruction in the classroom, but ISA is the main facilitator of 
learning outside of the classroom. Our efforts to promote student 
learning are shaped by an educational framework we call the ISA 
Discovery Model. According to this model, student learning and 
development is organized into five areas of discovery: 

1. INTERCULTURAL 2. HISTORICAL 3. SOCIOPOLITICAL  
4. PROFESSIONAL 5. ENVIRONMENTAL

Throughout the duration of all ISA programs, we provide participants 
opportunities to pursue guided learning in these five areas of 
discovery through participation in ISA excursions, cultural activities 
and community involvement.

DISCOVERY MODEL T YPE EXAMPLES

Intercultural
ISA aims to increase student intercultural competence in 
cross-cultural settings. 

• Introduce theories of intercultural development and communication to our 
students prior to departure and on site during the Bridging Cultures Program.

• Provide students with specific advice to help them function 
more effectively in their host culture. 

• Offer language tutoring to our students and arrange cultural/
linguistic exchanges between our students and locals.

• Arrange cultural activities that promote a cross-cultural exchange and 
allow our students to observe and participate in local culture.

Historical
ISA encourages our students to have an appreciation of their 
host country’s history, architecture and “Culture.” Historical 
discovery involves education in the rich history of art, 
architecture, language, music, theatre and dance, and the 
development within, and influence on, the local and global 
community. We facilitate this area of discovery by visiting 
museums, touring monuments and attending performances.

• Offer excursions to museums, archaeological sites, monuments, architectural marvels, famous 
homes, cultural icons and UNESCO Heritage Sites, all with clearly defined learning objectives. 

• Take students to performances and provide context and history 
to help them better appreciate what they are seeing and hearing, 
such as tango in Buenos Aires, or flamenco in Spain.

Sociopolitical
ISA programs intend for students to be well-informed 
about the sociopolitical reality of their program location. 
We strive to educate students so they can intelligently 
discuss important contemporary events. ISA wants students 
to articulate how current events impact host country 
nationals’ views of domestic and U.S. government policies, 
along with identifying the main domestic media channels 
and how they align politically and ideologically. 

• Describe local and national media channels and newspapers to help students understand 
the political/ideological leanings of various channels from a local perspective.

• Send students links to selected news stories and provide opportunities for discussion 
of the contents. All ISA students have access to a New York Times subscription as 
a part of their ISA program. We also post these stories on social media sites.

• Offer excursions that are directly related to sociopolitical issues, such as our excursion 
to the Demilitarized Zone (DMZ) in South Korea; its very existence has enormous 
geopolitical implications on trade, international security and regional relations.

Professional
ISA empowers students to use their time abroad as a means 
to explore their professional and career goals. Students 
receive the Professional Development Toolbox as a resource 
prior to departure, during their time abroad and after 
returning from their program. Our mission is to enable 
students to intelligently leverage their study, internship or 
service-learning abroad experience when pursuing post-
graduate careers or continuing education. 

• Provide access to the Professional Development Toolbox for all ISA participants 
before, during and after their program. The toolbox, located in the student portal, is 
a cache of multimedia resources designed to help with practical aspects of the job 
hunt including résumé and cover letter writing tips, interview coaching and advice 
for how to effectively market their international experience. The utilization of the 
resources in the toolbox enables students to better articulate how their international 
experience has enhanced their skillset and how those transferable skills translate into 
benefits for their potential employer or post-graduate educational institution.

• Encourage students to think about how their international experience will 
give them a competitive advantage in the job market. Students are to set 
"SMART" goals and to look for ways they can strategically use their time abroad 
to influence future professional development and career ambitions.

Environmental
ISA provides opportunities for students to visit some of 
their host country’s incredible environmental wonders, as 
this gives students an appreciation of, and connection with, 
the natural ecology of the regions in which they are living. 
We have found that by developing an understanding of their 
local environment, students feel more comfortable, safe 
and healthy during their program.

• Offer at least one excursion or activity in each location that facilitates the 
interaction between our students and the natural environment. 

• Educate students about local resource management procedures. Nearly every ISA office 
abroad has a recycling program in place, enabling us to promote conservation.

• Promote a deeper understanding of the importance of communal spaces, 
involvement and civic engagement by incorporating a volunteer day as a cultural 
activity at all ISA sites. During the volunteer day, program participants typically 
work alongside local residents to beautify a local park or public space.

The ISA 
Difference
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