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Year in Review
Enroliment
What steps did you take this year to aid ISU in overcoming enrollment challenges?

As recorded in achievements.

Keeping students healthy so they could continue to stay in classes and pay tuition.
What can your office do next year to help overcome enroliment challenges?
1. Provide preventative care.

2. Diagnose and treat illmess.
3. Provide education materials each visit.

Action Steps

Do you have any further progress you would like to report?

Action steps continue as in 2003-04.
1. Continued improvement and updating to the website.

2. Continue to provide educational information and materials to students visiting the Student Health
Center

3. Continue to monitor the TB situation on the ISU campus.
Assessment

What are two ways in which you evaluated the quality or effectiveness in your area last year?
What changes did you make based on those assessments?

We invited the American College Health Association to review our program. We have implemented
having the Medical Director working more in the Student Health Center and have added a
transportation option for students needing to go out to other medical facilities.

Budget

As you know, ISU is facing significant budget challenges. Finding ways to overcome these
while increasing efficiency requires innovation. How are you overcoming your budget
challenges this year?

For the second year in a row the Student Health Center has given up a full time position through

attrition. We will be increasing the cost to students for services provided in the Student Health
Center.

Strategic Initiatives

Development Activities
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What role might your unit play during the silent phase of the comprehensive fundraising
campaign?

don't know
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