
Student Learning Summary Form AY2015-16                     Due to your dean by June 1 
             Due from dean to assessment office by June 15 
Degree Program Name: Business Administration      Contact Name and Email:   Joseph Harder, jtharder@indstate.edu 
 
Before you complete the form below, review your outcomes library and curriculum map to ensure that they are accurate and up to date.  If not, 
you may submit a new version along with this summary. 
 
Part One 
a. What learning outcomes 
did you assess this year?  

 
 

b. (1) What method(s)s did 
you use to determine how 
well your students attained 
the outcome? (2) In what 
course or other required 
experience did the 
assessment occur? 

c. What expectations did you 
establish for achievement of 
the outcome?  

d. What were the actual 
results? 

e. (1) Who was responsible 
for collecting and analyzing 
the results? (2) How were 
they shared with the 
program’s faculty? 

1.Managing the Enterprise (1) Set of questions from first 
exam in BUS 371  (2)  BUS 
371, Sections 001 and 002 

On each of the 5 selected 
questions, 70 % of the class 
will answer the question 
correctly.   

Q1  - 45.95% 
Q2 – 97.30% 
Q3 – 86.49% 
Q4 – 59.46% 
Q5 – 97.30% 

(1) Kimberly LaGrange (2) Will 
be shared at Fall 2016 
Assessment Workshop 

2.Managing Operations and 
Systems 

(1) Term Paper from BUS 221 
(formerly BUS 321).  (2)  BUS 
221, Section 301 

Using a pre-set rubric, 70% of 
the class will be scored in one 
of the following categories:  
Superior, Exceeds 
Expectations, or Meets 
Expectations.  The fourth 
category is “Does Not Meet 
Expectations”.   

Superior – 14% 
Exceeds Expectations – 39% 
Meets Expectations – 21% 
Developing – 18% 
Unsatisfactory – 7% 

(1) Joseph Harder (2)  Will be 
shared at Fall 2016 
Assessment Workshop 

 
 

Part Two 
In no more than one page, summarize 1) the discoveries assessment has enabled you to make about your students’ learning, the curriculum, departmental 
processes, and/or the assessment plan itself; 2) the changes and improvements you have made or will make in response to these discoveries and/or the 
coordinator’s feedback on the previous summary; and 3) what your assessment plan will focus on in the coming year. 
 

(1) &  (2) In the “Managing the Enterprise” outcome area, three of the questions were answered correctly at or above the desired rate, but two were not.  By scoring the 
questions in this manner, specific content areas were able to be identified where additional class time or enhanced reinforcement might be useful.  A copy of the exam 
questions used and the 2015-16 results will be shown and discussed at the Fall 2016 Assessment workshop.   When this methodology is used in the future, the point 
biserial correlation (proxy for the quality of the question) will be used for validation of questions considered for use again.  In the “Managing Operations and Systems” 
outcome area, the quality of a term paper was used as a measure of how well students understand the role of Information and Information Management Systems in 



enterprise settings.  The rubric for classifying papers was based on whether a student demonstrated that he or she could operationalize the concepts learned 
throughout the semester by applying them to data collected about an industry or profession.  The threshold was met, with a large number of students being scored as 
“Exceeds Expectations” or “Superior”.  It should be noted that this was a distance section which often has older and more mature students.  If possible, in the next cycle 
where this outcome is assessed, a method will be used which incorporates both distance and traditional student artifacts. 
 

(3)   In the 2016 – 2017 Assessment Cycle, all three outcomes will be assessed.   
 

a. Managing the Enterprise 
b. Managing Financial Resources 
c. Managing Operations and Systems. 

 
  



Student Learning Summary Report Rubric :: Office of Assessment & Accreditation :: Indiana State University 
 

Degree Program:   BS in Business Administration    Date:  7.7.16 
 

 Level 0 – Undeveloped Level 1 – Developing Level 2 – Mature Level 3 – Exemplary 
 

1. Student Learning 
Outcomes 

 
 
 
 
 

 No outcomes are 
identified. 

 An Outcomes Library was 
provided. 
 

 Some of the outcomes are 
specific and measurable.  
 

 Some of the outcomes are 
written in student-centered 
terms. 
 

 A Curriculum Map was 
provided. 
 
 
 

 Outcomes listed in the 
Outcomes Library are specific, 
measurable, and student-
centered. 
 

 Outcomes support the 
Foundational Studies Learning 
Outcomes or the Graduate 
Learning Goals. 
 

 The Curriculum Map 
identifies where/to what extent 
each outcome is addressed. 
 

 At least one outcome was 
assessed in this cycle. 
 
 

 Outcomes listed in the 
Outcomes Library are specific, 
measurable, student-centered, 
and span multiple learning 
domains. 
 

 Outcomes integrate with   
Foundational Studies Learning 
Outcomes or the Graduate 
Learning Goals. 
 

 Outcomes reflect the most 
important results of program 
completion (as established by an 
accreditor or other professional 
organization). 
 

 Learning outcomes are 
consistent across different 
modes of delivery (face-to-face 
and online.) 
 

 Outcomes are regularly 
reviewed (and revised, if 
necessary) by the faculty and 
other stakeholders. 
 

 The Curriculum Map 
identifies where/to what extent 
each outcome is addressed and 
offers evidence that students 
have sufficient opportunity to 
master the associated learning 
outcomes. 
 



 Two or more outcomes were 
assessed in this cycle. 
 

2. Measures & 
Performance Goals 
 
 
 
 
 

 No measures are 
provided. 
 

 No goals for student 
performance are identified. 

 Measures are provided, but 
some are vague and/or do not 
clearly link to the associated 
outcomes. 
 

 Measures are primarily 
indirect. 
 

 Measures include course 
and/or assignment grades, but 
there is no evidence that grades 
are calibrated to the outcomes. 
 

 Performance goals are 
identified, but they are not 
specific. 
 

 At least one direct measure 
was provided for each outcome. 
 

 Sufficient information is 
provided to show that measures 
are appropriate to the outcomes 
being assessed. 
 

 Measures include course 
and/or assignment grades, and 
general information is provided 
to indicate that grades are 
calibrated to the outcomes. 
 

 Clear and appropriate 
standards for performance are 
identified. 
 

 Multiple measures were 
provided, and a majority are 
direct. 
 

 Detailed information is 
provided to show that measures 
are appropriate to the outcomes 
being assessed. 
 

 Measures include course 
and/or assignment grades, and 
specific evidence is provided to 
demonstrate that grades are 
calibrated to the outcomes. 
 

 Clear and appropriate 
standards for performance are 
identified and justified. 
 

 If students are required to 
pass a certification or licensure 
exam to practice in the field, this 
was included as a measure. NA 
 

 Measures assess some high 
impact practices (internships, 
capstone course projects, 
undergraduate research, etc.) 
 

 Some measures allow 
performance to be gauged over 
time, not just in a single course. 
 

 Mechanisms (rubrics, 
checklists, criterion-referenced 
exams, etc.) were provided to 
demonstrate that the measure 
provides clear evidence of what 

http://leap.aacu.org/toolkit/high-impact-practices
http://leap.aacu.org/toolkit/high-impact-practices


students know/can do. 
Referenced but not provided 
 

 If a measure is used to assess 
more than one outcome, a clear 
explanation is offered to 
substantiate how this is 
effective. 
 

3. Results 
 
 
 
 
 

 No data are being 
collected. 
 

 No information is 
provided about the data 
collection process. 
 

 No results are provided.   
 

  Students are meeting 
few of the performance 
standards set for them. 
 
 
 

 Some data are being 
collected. 
 

 Some data are being 
analyzed. 
 

 Some results are provided. 
 

 The link between some of 
the results and outcomes is 
unclear. 
 

 Limited information is 
offered to demonstrate that 
data collection, analysis, and 
interpretation processes are 
valid. 
 

 Students are achieving some 
of the performance standards 
expected of them. 
 

 Some information is offered 
to show that data collection, 
analysis, and interpretation 
processes are valid. 
 

 Students generally are 
achieving the performance 
standards expected of them. 
 

 Clear and specific details 
about data collection, analysis, 
and interpretation are provided.  

 
 Student performance 

continuously improves. 
 

 If students are required to 
pass a certification or licensure 
exam to practice in the field, the 
pass rate meets the established 
benchmark. NA 
 
 

4. Engagement & 
Improvement 

 
 
 
 

  No one is assigned 
responsibility for assessing 
individual measures. 
 

 Assessment primarily is 
the responsibility of the 
program chair. 
 

 No improvements 
(planned or actual) are 

 The same faculty member is 
responsible for collecting and 
analyzing most/all assessment 
results. 
 

 It is not clear that results are 
shared with the faculty as a 
whole on a regular basis. 

 Plans for improvement are 
provided, but they are too 

 Multiple faculty members 
are engaged in collecting and 
analyzing results. 
 

 Results regularly are shared 
with the faculty. 
 

 The faculty regularly engages 
in meaningful discussions about 
the results of assessment. 

  All program faculty 
members are engaged in 
collecting and analyzing results. 
 

 Faculty regularly and 
specifically reflect on students’ 
recent achievement of 
performance standards and 
make plans to adjust activities, 
performance goals, outcomes, 



identified. 
 

 No reflection is offered 
about previous results or 
plans. 
 
 

vague to connect clearly to the 
results or to implement. 
 

 Little reflection is offered 
about previous results or plans. 

 
 These discussions lead to the 

development of specific plans 
for improvement. 
 

 Improvements in student 
learning have occurred as the 
result of assessment. 
 

etc. according to established 
timelines. 
 

 Faculty and other important 
stakeholders reflect on the 
history and impact of previous 
plans, actions, and results, and 
participate in the development 
of recommendations for 
improvement. 
 

 Continuous improvement in 
student learning occurs as the 
result of assessment. 
 

 Outcomes and results are 
easily accessible to stakeholders 
on/from the program website. 
 

  Assessment is integrated 
with teaching and learning. 
 

Overall Rating  Level 0 – Undeveloped  Level 1 - Developing  Level 2 – Mature  Level 3 – Exemplary 

 
 
 
 
  



COMMENTS 
Strengths, Concerns, Recommendations for Improvement 
 
 

1. Learning Outcomes 
 

I had difficulty evaluating this plan because no learning outcomes were identified (just learning topics), and this, in turn, made it difficult for me to judge the 
other elements of the report.  I turned to the outcomes library, but this was not much help. A statement such as “Students will have knowledge of 
management or marketing concepts and strategies for managing an organization” doesn’t tell me how you expect your students to demonstrate this 
knowledge, and nor will it them. So please clarify your expectations. Must they identify appropriate strategies to market a business? Implement effective 
management techniques to solve business problems? Discuss the key uses of information technology in the business environment? Since this really is an 
interdisciplinary program, you might consider appropriating outcomes from Management, Marketing, etc. You might also revisit your curriculum map, which 
suggests there is good coverage of the outcomes; perhaps reviewing what’s actually being taught in key classes will help you refine your outcomes. By the 
way, your outcomes library lists only three outcomes. Is this the newest version? 

2. Measures & Performance Goals 
 
Again, until I really know what you want to assess, I can’t determine whether these are appropriate measures. The performance goals look fine, though I 
note that the categories of potential achievement identified in c. for LO 2 don’t match the actual results listed in d. While you note that you use a rubric, you 
did not provide me a link to it. And don’t forget to be thinking about developing an indirect measure. 
 
3. Results 
 

Your discussion of the results suggests they are accurate and appropriate. In general, I would like to know more about what the numbers mean—what 
exactly do students know/do well and less well? 

 
4. Engagement & Improvement 
You have a clear feedback process in place, and you link assessment data to curricular change. Do you involve students or external stakeholders in reviewing 
assessment results/processes and making recommendations for future improvements? Have you considered putting the program’s outcomes/results on the 
website? Can you share any evidence that student learning has improved? 
 
I look forward to learning more about your assessment program from next year’s report! 
 

 
 
 
 
 


